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Configuring Web Modules for Logging In

Configuring the DNN Schedule Web Module

The DNN Schedule module allows Super Users to schedule tasks to run against the DNN
database at scheduled intervals. The Scheduler module optimizes the efficiency of a site by
reducing the frequency of common tasks. The Scheduler module cannot be deployed to other
site pages.

Ni : ) . .
s Personify recommends configuring the time lapse schedule of the DNN Schedule Web
Module Event Log to one day. The proceeding steps detail how to do so. While these

instructions concentrate on the lapse schedule, you can also find information on how to

configure other DNN Schedule settings within these steps.

To configure the DNN Schedule web module:
1) Make sure you are logged into the website as a Host.

2) From the tool bar, select Host > Host Settings, as shown below.

Dashboard Extensions File Manager

Knowledge Base Site Management

Technical Support

Or, from the tool bar, select Host.
The Basic Features page displays.
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3) Select the Host Settings Option, as shown below.

Basic Features

4t

Configuration Manager Dashboard Device Detedion Bxdensions File Manager
Managemert
103 5] \P Q
Haost Setings HTNWL Editor Manager Lists Schedule Search Admin
.u."" = A Ny NEW
L= - —
Site Management S0l SuperJser Accounts Vendors Whats MNew
4) The Host Settings page displays, as shown below.
Host Settings
Basic Settings Advanced Settings Other Settings
Expand All
Configuration v
Host Details v
Appearance v
Payment Settings v

ﬁ Upload Skin/Container

Clear Cache Restart Application

5) Select the Other tab.

Confidential, Personify, Inc.
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6) At Scheduler Mode, select from the following, as shown below.

Scheduler Mode: E o -

-

Disabled
Event Log Buffer?

Timer Method
Help URL:

Request Method

(1) Disabled: Select to disable the scheduler.

(2) Timer Method: Select to enable the scheduler and maintain a separate thread to
execute scheduled tasks while the worker process is alive.

(3) Request Method: Select to enable the scheduler and set scheduled tasks to run
when page (HTTP) requests are made.

N te: . . . . .

o Setting the Time Lapse to 1 Day is only a recommendation of Personify. You may
configure your settings in a way that best suits your association or discuss the best
settings with your Account Specialist.

7) Click the Update.
Configuring the Multiportal Feature

The Multiportal feature lets you add an additional portal, or website, to your e-Business
application. This allows your organization to maintain two or more e-Business websites. Setting
up the Multiportal feature is different from setting up the other web modules. Even though there
are no pre-requisite modules to install, you must still be logged in as a host.

To configure the multi-portal web module:
1) Follow the Working with Portals procedure to create a new portal.

2) Click the edit icon next to the title in the Portals section.

Expand All
Modules ~
Name Description Version In Use | Upgrade?
Personify - API This is not a Web Part. This is the library 7.50.132 No
Library needed in order to have the TIMSS CMS
Web Parts successfully connect to the
TIMSS back-office data.
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Edit Portals
=] Basic Settings

= Site Details
© Title:

€ Description:

€ Keywords:

€ Copyright:
© GUID:

g Marketing

© Search Engine:
€ Site Map URL:
€ Verification:
€ Banners:

Appearance
Advanced Settings

Stylesheet Editor
@ Update <= Cancel

The following page displays:

In this section, you can set up the basic settings for your site.

Personify eBusiness

Personify eBusiness

Personify eBusiness

Powered by Personify eBusiness
6132CEF5-33CF-49B9-B252-47FF5809E032

Google « Submit

http://pdweb.mc.traresources.corm/personit Submit

@ Mone .:.Site & Host

Created By System On 1/1/0001 12:00:00 AM
Last Updated By SuperlUser Account On 7/19/2012 6:36:23 PM

3) Refer to the Site Settings configuration section.

S

fhote: .. . .
“.%'" There are a number of additional steps that you must perform in your Windows
environment in order to make this web module function properly. These steps are

detailed below.

4) Click the start menu and open the Control Panel.

5) Click Administrative Tools.

6) Double-click the Internet Information Services shortcut.

Confidential, Personify, Inc.
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7) Expand the Websites and Default Website menu.

TE Internet Information Services
Fia Adtion  Yiew  Help
= | AR EFRE @ 2 n
[ trternet infoamation services | Mo | Pt | stakus
= HD[LDTDRPESMWET}‘ E“M ¢t winudowes kel Lishedp
LA WebShes gy | _¥ti_bin C:Program Files|Comman FlesiMar. .
o ot ghﬂm CAWINDOW S weblprinters
TifnssP ages CATIMSS_&18\WebPages
& TIMssebusiness Ciinetpub_splesssroot|Workspace. .
& TCMS S TEMS 6190 Workspace _Samplesit..,
@ CrystalReport WebFormiewsr2  C:\Program Files\Microscft Visusl Stu, .,
g orystareportviswersl 1 C:\Program Files\Common Files\Busi...
il orystalreportievwers Ci\Program Files\Common Flles\Crys...
' aspnet_chent:
B TimssaTwebServios
o | 21l | L]
i -

8) Copy the local path.

9) Right-click the panel and select New and then Virtual Directory...
10) Follow the instructions in the wizard.

11) Right-click the panel and select Properties.

12) In the ASP.NET tab, make sure ASP.NET 2.0 is selected.

13) Click the Start menu and click Run...
14) Type IISRESET and then press Enter.

Configuring the Create User Web Module

The Create User web module is used in conjunction with the Login and Activate Account web
modules. After a customer activates their account via the Activate Account web module, they
are emailed a link to the page containing the Create User web module where they can set up
their web user information.

fhloter . . . .
=« Prior to using this module, you must ensure that the Login and Activate Account web
modules are installed and configured.
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To set up the Create User web module:
1) Log into your site as Host.
2) Navigate to the page on your site containing the Activate Account web module.

3) Add the Personify — Create User module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.

Ni : . . .
~.' " The Create User web module requires no setup. You will, however, need to edit the
Activate Account web module to point to this page. See Configuring the Activate Account

Web Module for more information.

Customer Impact

After configuring the Create User web module, it may appear as follows for a customer logged
into e-Business:

User Name: I

FPazsword: I

Confirm Password: I

Choose a question IF'|EEEE select a question j

Answer I

Create Account |

To reach this page, a customer will have had to gone through the following process:
1) The customer clicks Activate Account from the login module or your organization’s website.

2) The customer fills out the required information on the Activate Account screen and is sent
an email to their primary email address.

3) The customer clicks the link within the email and is taken to the Create User module.

4) The customer fills in the information on the Create User screen and clicks Create Account.
A new web user account is created and the customer is taken to their My Account screen.

Confidential, Personify, Inc. Page 11 of 161
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Configuring Web Modules for My
Account

Configuring the My Account Web Module

The My Account web module allows you determine how you want your account page to display.
You can use this module to design the appearance of the details page from a customer search.
Before you can actually configure the web module, you must first check your settings and make
sure that the views are properly set.

To configure the My Account web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Account web
module.

3) Add the Personify — My Account module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

P
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The Edit Activate Account Settings page displays, a shown below.

“©

Display Subcustomer 1D:

“©

Display last login info

o I::a';.'
Display by :

o MyAccountTemplate-pbakup.xsl -
Selecttemplate to use :

“©

Display far member

directory detail

©

Allow veard download

Enable On Demand Data Fetch.This is a system setting, click for more information

5) Configure the appropriate module settings as described below:

(1) Display last login info - Checkbox. Displays the last login of the customer.
Displays the amount of time since last login by either number of days, weeks, or
months.

(2) Display by - Drop-down. Using this drop-down you can select in which format the
last login information displays (days, weeks, months). Only becomes active if
“Display last login info” is checked.

(3) Select template to use - Drop-down. This setting lets you select either the default
template or any other template that you may have created to present customer
account information using the My Account web module.

(4) Display for member directory detail - Checkbox. This allows you to select, for
security reasons, whether or not you want this customer’s detail information to
display in the dynamic search results.

(5) Allow Vcard download - Checkbox. When checked, allows other customers to
download this customer’s Vcard information. If this checkbox is checked, select
the Link Type:

(a) URL — If the URL radio button is selected, a text box displays. Enter the URL
you want the user to be directed to upon clicking the Vcard.
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(b) Page — If the Page radio button is selected, a drop-down box displays. Select
a page from your site you want the user to be directed to upon clicking the
Vcard.

6) Click Update.

Customer Impact

After setting up the My Account module, it may appear, as below, to your customer.

& Dr Kris Clayton, PHD

Dr Kris Clayton, PHD
Technical Writer

TMA Resources

1919 Gallows Rd

Yienna, V& 22181

WORK Phone: (703)555-0032
Email: ki@t.com

Change On

Veard download:
e

- o

Configuring the Customer Demographics Web
Module

The Customer Demographics web module gives associations the ability to gather personal
demographic information from members over the association's website. This web module
directly updates member demographic information stored in all customer record types:

() Individual (1)
(2) Company (C)
(3) Committees (T)

Any updates made to the website are directly carried over to Demographics Information for
customer record types (individual, company, and committees). In addition, for individual
customers (1), direct updates can be made to the member's education, special interests, and
special needs information.
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Once you add the web module on the desired page, you must configure it using the web
module’s setting menu. This only needs to be done the first time that you configure the web
module and is done using a wizard-like menu.

To configure the Demographic web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Customer
Demographic web module.

3) Add the Personify — Customer Demographic module to where you want it to be located on
your page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

-0

The following page displays:

-

' What do you want to display in this WebPart?

List Demographic ltems
Customer Education

Customer Special Meeds

5) Configure the appropriate module settings as described below:
What do you want to display in this web part:

(1) List Demographic Items - Radio button. Select this option to display information
about an individual's special interests including, for example, professional areas
of practice, other association affiliations, etc

(2) Customer Education - Radio button. Select this option to display specified
education related information on a customer's profile.

(3) Customer Special Needs - Radio button. Select this option to display information
such as meeting information, which may specify that the member is vegetarian.
Additionally, this information may record that the member is disabled and
requires a wheelchair.
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Although you can customize the system and add additional demographics tables and
information, the previously listed customer demographics features are available out of the

box.

Depending on the radio button selected, different options appear. However, they all appear
in the same table with the same columns. All of the columns are described in the list below:

(4) Field - Table column/read-only. This column contains the property names of the
user’'s demographic items. These are API Property Names and not database

table fields.

(5) Display Title - Table column/text box. This columns lets you customize the

captions on the generated forms.

(6) Display - Table column/checkbox. This column lets you indicate whether or not

that specific demographic data is displayed in the form.

(7) Enable Add - Table column/checkbox. If Enable is checked, the field is available
for data input, otherwise it is hidden from users. If ReadOnly is checked, it is

visible to users, but it is not available for input.

(8) Enable Edit - Table column/checkbox. If Enable is checked, the field is available
for input, otherwise it is hidden from users. If ReadOnly is checked, it is visible to

users, but it is not available for input.

(9) Required - Table column/checkbox. This controls the validation of the input on
both the *%® and 5" forms. If checked, the user is required to provide input for the

field.

(10) Sort - Table column/checkbox. This column controls the order in which fields

appear on the Data View’ Add Data Form, and Edit Data Form.

a) If you select the List Demographic Items radio button, the following fields appeatr:

Display Title Display Enable Add Enable Edit Required

DemographicCode Code ] | Enable ReadOnly V| Enable ReadOnly

DemographicSubcode Sub Code v /| Enable ReadOnly ¥|Enable ReadOnly

UserD1 USER D1 Fi +|Enable ReadOnly V| Enable ReadOnly
UserD2 USER D2 F /| Enable ReadOnly v|Enable ReadOnly
UserMN1 USER N1 i +|Enable ReadOnly V| Enable ReadOnly

Comments Comments F /| Enable ReadOnly v|Enable ReadOnly

(1) Once completed, this module pulls information from the Customer Interests

module. Configure the appropriate module settings as described below:

(a) DemographicCode - This row allows you to change options for displaying the

interest code.

(b) DemographicSubcode - This row allows you to change options for displaying

the interest subcode.

(c) UserD1 - This field allows you to change the options for displaying the interest

start date.
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(d) UserD2 - This field allows you to change the options for displaying the interest
end date.

(e) UserN1 - This field allows you the change the options for displaying the user
number.

(f) Comments - This field allows you to change the options for displaying any
comments associated with the interest entry.

b) If you select the Customer Education radio button, the following fields appear:

Display Title Display Enable Add Enable Edit Required
ProgDegreeCode Program or Degree Fi +|Enable ReadOnly +|Enable ReadOnly 1
ProgTypeCode Program Type v +|Enable ReadOnly +|Enable ReadOnly 2 -
InstitutionMame Institution Mame i +|Enable ReadOnly +|Enable ReadOnly 3w
BeginDate Start Date v +|Enable ReadOnly +|Enable ReadOnly 4 -
EndDate End Date F +|Enable ReadOnly +|Enable ReadOnly 5 «
Comments Comments F +/|Enable ReadOnly +/|Enable ReadOnly 6 ~

(1) Configure the appropriate module settings as described below:

(a) PrgDegreeCode - This field allows you to change the options for displaying
the Program or Degree column.

(b) ProgTypeCode - This field allows you to change the option for displaying the
Program Type column.

(c) InstitutionName - This field allows you to change the option for displaying the
name of the institution.

(d) BeginDate - This field allows you to change the option for displaying the Begin
Date column.

(e) EndDate - This field allows you to change the option for displaying the End
Date column.

(f) Comments - This field allows you to change the option for displaying any
comments associated with the education entry.

c) If you select the Customer Special Needs radio button, the following fields appear:

Display Title Display Enable Add Enable Edit Required
MeedTypeCode Meed Code v V| Enable ReadOnly V| Enable ReadOnly 1 -
MeedCode Need Type Fi V|Enable [ |ReadOnly 7| Enable [|ReadOnly 2 -
Description Description v J|Enable ReadOnly J| Enable ReadOnly 3~
Comments Comments v /| Enable ReadOnly /| Enable ReadOnly 4 -

(1) Configure the appropriate module settings as described below:

(a) NeedTypeCode - This field allows you to change the option for displaying the
special need code.

(b) NeedCode - This field allows you to change the option for displaying the
special need type.
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(c) Description - This field allows you to change the option for displaying a
description of the special need.
(d) Comments - This field allows you to change the option for displaying any
comments associated with the special need entry.
6) Click Update.

Customer Impact

After configuring the Customer Demographics web module, your customers will see the module
similar to the one below if you have selected the List Demographics option.

Home = My Account = Interests
Interests
Interest Code Interest Subcode Begin Date End Date Comments
Interests Jogging Jul 01, Running the Marine Core Edit
2012 10k
Special Interest Technology Special Interest Jul o1, Edit
Group Group 2012
License WA Dec01, Jul 01, Teaching Certificate Edit
2009 2014
Add New

Clicking Edit or Add New allows the customer to add new demographic information or edit
previously entered information

Home = My Account = Interests

Interests

Interest Code — Select Code — -

Interest Subcode — Select Subcode —

Comments

H

<= Back Save
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Nt S . . .
~.' ™ Field names and their behavior are dependent upon how you set up your Demographic
web module.

Configuring the Customer Preferences Web
Module

Beginning with the 7.0.6 release, the Customer Demographic Information section, formerly
found in the Customer Demographic web module, is now found in the Customer Preferences
web module. The Customer Preferences web module gives you the ability to either show or hide
certain pieces of a customer’s information. Additionally, you can choose whether or not the
customer has permission to edit those pieces of information.

To configure the Customer Preferences web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Customer
Preferences web module.

3) Add the Personify-Customer Preferences module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

P
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The following page displays:

Name & Preferences

o CustomerPreferencesTemplatexsl -
Selecttemplate to use:

o
Allow prefix editing:

(2]
Allow first name Editing:

7]
ﬁ]low middle name Editing:

7]
A_Jlow nick name Editing:

(2]
Allow last name Editing:

o

=

low suffix editing:

<
=

Show credentials:

Allow credential editing:
(2]
Show publish flag:

o [
Show social security number:

© [
Allow social security number editing:

S_how gender:

7]
A_Jlow gender editing:

7]
Show birth date:

@ Fi]
Allow birth date editing:

o
Show ethnicity:

(2]
@Iow ethnicity editing:

@ [
S_how annual income range:

@ O
Allow annual income range editing:

2]
Show job function:

7]
Allow job function editing:

© [
Show revenue range:

@ [
@Iow revenue range editing:

7]
S_how primary job title:

7]
Allow primary job title editing:

o

Show preferred currency:

[F] Enable Cn Demand Data Fetch.This is a system setting, click for more information

Update Cancel
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5) Click the drop-down to select a template to use.

6) Review all the options noted with a checkbox and select the options you want to allow
customers to view and/or edit.

7) Click Update.

Customer Impact

Depending on the options you checked when setting up the module and your site settings, the
module may look like this to your customers:

Home = My Account = Update Profile Information

Update Profile Information

Identification & Contact Details

Hame Information

Prefix — Select Prefix -]
First Name Lloyd

Middle Name H

LastName Armstrong

Suffix — Select Suffix— [ |
Mick Name Lloyd

Credentials

Demographics

Gender Male Iz‘

Birth Date bono @
Ethnicity — Select Value — [+

Job Function — Select Value — [+
Primary Job Title

Preferred Currency United States dollar [ =]

Promotion Contact Information

Please send me Promotional information by

Email
Fax
Postal Mail
Phone
Please send me information from
Partners

Please send me automated notifications
by email related to my orders and other
activities

Personal Communication Information
Publish my profile in the Member Directory [7]

Preferred Communication Method Email [+]

Save  Cancel
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Nt : . . . . .
w7 As of 7.4.1SP1, if a web user updates his/her Primary Job Title from this page, the
system will ask if the user wants to update the job title on all work addresses.

Configuring the Communication Methods Web
Module

The Communication Methods web module displays a listing of the current users' communication
methods such as phone, fax, email address, etc. The module also allows your users to add and
edit different phone numbers, fax numbers, and email addresses for their homes, businesses,
cell phones, etc.

To configure the Communication Methods web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Communication
Methods web module.

3) Add the Personify — Communication Methods module to where you want it to be located on
your page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

YT

The following page displays:

¥ Display lcon Legend Yes

% Display Layout Horizontal
o Displayin Columns 1
¥ Template: AddCommunicationMethodTemplate xsl -
Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

(1) Display Icon Legend — Drop-down. This setting lets you determine whether or not
a legend should appear within the web module, which explains the meaning of
the icons appearing in the web module.
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(2) Display Layout — Drop-down. This setting lets you determine whether you want
the web module to display the web module contents horizontally or vertically.

(3) Display in Columns — Drop-down. This setting lets you determine how many
columns the web module should use to display its content. You may select from
one to ten columns.

(4) Template — Drop-down. This drop-down allows you to select a previously set up
template in which the Communication Methods module displays.

6) Click Update.

Customer Impact

After configuring the Communication Methods web module, it may appear as follows for a
customer logged into e-Business:

Contact Info

My Communication Methods % Add new communication method

Home Email: k@t.com & & Edit X Delete
Work Phone: (703)555-0032 & & Ecadt X Delete
Icon Legend:
& Primary

&3 Contactrecord is published in the member directory

= DoNotcCall
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Customers can then add preferred communication methods by clicking Add new communication
method, making the necessary choices, as shown below, and clicking Save.

Comm Type — Select a Communication Type —
Comm Location Alternate -
'@' Primary
4 publish
= Do Not call
Cancel Save
{_'fkllcé:-te:

The “Do Not Call” option only displays when the Comm Type is Phone or Fax.

Configuring the Edit Communication Methods
Web Module

The Edit Communication Methods web module does not need to be dropped onto any page on
your site and requires no setup. It simply needs to be installed on your site. This module is used
behind-the-scenes in conjunction with the Communication Methods web module.

Configuring the Customer Address Web Module

The Customer Address web module allows customers to add or modify their address(es), as
well as designate shipping preferences for purchases made through your website. The
Customer Address web module contains a number of options and configurations that you can
easily set from the web module window.

To configure the Customer Address web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Customer Address
web module.

3) Add the Personify — Customer Address module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
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4) From the pencil icon, select Edit, as highlighted below.

s

The following page displays:

-

% Display lcon Legend Ve
% Display Layout Vertical
% Display in Columns 2
% Display Bad Address Mo
o Allow Address Status Change Yeo
Web Part |s For Order Yes
¥# Select Order URL “Mone Specified=

% Display Link For Advanced Shipping Mg
% Advance Shipping URL <MNone Specified>
% Use Company Lookup [l

% Show Group? Validated Message [

[] Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

(1) Display Icon Legend - Drop-down. This options lets you decide whether or not to
display an icon legend table below the address.

(2) Display Layout - Drop-down. This option lets you determine if the data should be
displayed horizontally or vertically.

(3) Display in Columns - Drop-down. This option lets you set the number of columns
that you want in your tabular result (minimum=1, maximum= 10).

(4) Display Bad Address - Drop-down. This option lets you determine whether or not
to display disabled addresses in the address listing.

(5) Allow Address Status Change - Drop-down. This option lets you determine
whether to enable or disable the address. This field causes an additional link to
be displayed. The address status is changed when the link is clicked.
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(6) Web Part is for Order - Drop-down. This option lets you determine whether or not
to use the web module during check out. The user can select an address for
Shipping Information or Billing Information. If this option is set to Yes, the Display
Bad Address setting is set to No.

(7) Select Order URL - Drop-down. This option is also used during check out. Once
the customer selects a Bill or a Ship address, this URL takes them to the next
page.

(8) Display Link for Advanced Shipping - Drop-down. This option lets you navigate to
the advanced shipping page from this page. The web module must be used in
the checkout process, as set in Web Part Is For Order.

(9) Advanced Shipping URL - Drop-down. This option takes the customer to the
Advanced Shipping page that was enabled via link using the Display Link For
Advanced Shipping option above.

(10) Use Company Lookup - Checkbox. This setting determines whether or not to
look up the customer’s company in your database.

(11) Show Groupl Validated Message - Checkbox. This setting determines whether
or not to display a validation message when the address is validated using
Groupl.

6) Click Update.

Customer Impact

After configuring the Customer Address web module, it may appear to your customers as seen
below.

Work Select Address

Dr Kris Clayton, PHD &
Technical Writer —|
TMA Resources -
1919 Gallows Rd
Vienna, VA 22181
United States

Edit Disable

98 Add a new address

lcon Legend:
i@  Address is a ship-to address
T, Addressis a bill-to address

&F  Address is published in the member directory

Address is confidential

Each of the customer’s addresses displays. The customer can add or edit any of their
addresses by clicking the corresponding links.
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Configuring the Emergency Contacts Web
Module

The Emergency Contact web module allows your customers to add emergency contact
information.

To configure the Emergency Contacts web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Emergency
Contacts web module.

3) Add the Personify — Emergency Contacts module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

< B

£ Egit

The Edit Emergency Contacts Module screen displays as shown below.

< Edit EmergencyContacts Module

Layout Template: I EmergencyContactsTemplate.xsl ;_l
Update Cancel

5) Select the template in which you want the module to appear.

6) Click Update.

Customer Impact

After setting up the Emergency Contact web module, it may appear to your customers as below:

Emergency Contacts

Emergency Contacts & add new Emergency Contact

No Emergency Contacts on file
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Clicking Add new Emergency Contact, allows your customer to enter new emergency contact
information.

Emergency Contacts

Emergency Contacts & add new Emergency Contact

Contact Name I

ontact Relationship |

Phone Type | Work A

Phone Number |

Save | Cancel I

L

You customers can add multiple emergency contacts and choose to list them by priority.

Configuring the Certification Listing Web
Module

The Certification Listing web module allows associations to make certification programs
available on the Web. This module displays information on certification setup in the back office
to be available on the Web. This web module works in conjunction with the Certification Detail
web module.

Once you have installed and set up your web module so that it is displayed in your site, you
must configure it to work with your website.

To configure the Certification Listing web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Certification Listing
web module.

3) Add the Personify — Certification Listing module to where you want it to be located on your

page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

< G
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Personify

The following page displays:

Certifications

Select Template
Customer Type

Certification Type

Detail Page

Register Page
[]Enable On Demand Data Fetch. This is a system sefting,

Update Cancel

click for more information

Certifications xsl

-

Company
Individual
Subgroup
Committee

Certification
Recertification

<Mone Specified=
<Mone Specified=

5) Configure the appropriate module settings as described below:

(1) Select Template - Drop-down. This drop-down lets you select the desired
template to apply to your module. The available template is called

Certifications.xsl.

(2) Customer Type - Text box. This option lets you select the type of customer to

display.

(3) Certification Type - Text box. This option lets you select the type of certification to

display.

(4) Detail Page - Drop-down. This drop-down lets you select which page to display to
view the certification detail page.
(5) Register Page - Drop-down. This drop-down lets you select which page to display
to view the registration page.

6) Click Update.

Customer Impact

After setting up the Certification Listing web module, your customers will see the module as

displayed below.

Home = My Account = Cerifications

Certifications

Cerified Wireless Professional (08012012)
Cerified Satellite Professional (06272012)

MOT_APPROVED
FEMDING
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Configuring the Certification Detail Web Module

The Certification Detail web module works in conjunction with the Certification Listing web
module. It allows web users to view details of a certification program, such as text describing the
program along with program requirements. It can also be set up so that users who signed up for
a certification program can monitor their progress in the program.

Once you have installed and set up your web module so that it is displayed in your site, you
must configure it to work with your website.

To configure the Certification Detail web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Certification Detail
web module.

3) Add the Personify — Certificate Detail module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

T

The following page displays:

Select Details Template CerificationDetails xsl -
Apply Link APA Certifications -
Select Review Template CertificationReview.xsl -
Print Unofficial Link <Mone Specified>
AddiUpdate Unofficial Link Add Transcripts
Login Link Login
Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:
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a) Select Details Template - Drop-down. This drop-down allows you select one of the three
templates that are available for displaying certification details:
CertificationApplication.xsl, Certification Details.xsl, and CertificationReview.xsl.

b) Apply Link - Drop-down. This drop-down allows you to select the desired page to display
when the Apply link is clicked.

c) Select Review Template - Drop-down. This drop-down allows you select one of the three
templates that are available for reviewing certification details: CertificationApplication.xsl,
Certification Details.xsl, and CertificationReview.xsl.

d) Print Unofficial Link - Drop-down. This drop-down allows you to select the desired page
to display when the Print link is clicked.

€) Add/Update Unofficial Link - Drop-down. This drop-down allows you to select the desired
page to display when the Add/Update link is clicked.

f) Login Link - Drop-down. This drop-down allows you to select the desired page to display
when the Login link is clicked.

6) Click Update.

Customer Impact

After setting up the Certification Detail web module, your customers will see the module as
displayed below.

Home = Education = Cerifications:

Cerified Satellite Professional
Reqgister now for the CSP cerification.

MMaore Information
Apply

Cerified Wireless Professional
Register now for the C3P cerification.

Maore Information

Apply

This allows the customer to see all of their certifications and allows them to print a transcript for
the certification, as well as add a new transcript for the certification.
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Configuring the My Certifications Web Module

The My Certification web module can be added to the account profile area of a website. It allows

users to view the status of their certification progress. Once you have installed and set up your

web module so that it is displayed in your site, you must configure it to work with your website.

To configure the Certification Detail web module:

1)

2)

3)

4)

5)

Log into your site as Host.

Navigate to the appropriate page on your site where you want to add the My Certifications
web module.

Add the Personify — My Certifications module to where you want it to be located on your

page. See Adding a Web Module to the Webpage for more information.
From the pencil icon, select Edit, as highlighted below.

-0

The following page displays:

-

Template MyCertifications xsl -
Update Link My Certification Detail -
Display Mumber 0
Wiew All Link Certifications -
Display Expired Cerificates 7

Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

Configure the appropriate module settings as described below:

a) Template - Drop-down. This setting determines which template is applied to the module.

The default selection is MyCertifications.xsl.

b) Update Link - Drop-down. This setting determines which page to display when the
Update link is clicked.

c) Display Number - Text box. This field determines the number of certifications to display.

d) View All Link - Drop-down. This setting determines which page to display when the View

All link is clicked.
e) Display Expired Certificates - Checkbox. When checked, all of the customer’s expired
certifications display.
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6)

Click Update.

Customer Impact

After setting up the My Certifications module, it may appear, as below, to your customer.

Certifications

Cerified Satellite Professional (03152012)
Cerified Satellite Professional (03152012)
Cerified Satellite Professional (03202012)
Cerified Satellite Professional (03272012)
Cerified Satellite Professional (03302012)
Cerified Satellite Professional (04032012)
Cerified Satellite Professional (04032012)
Cerified Satellite Professional (04042012)
Cerified Satellite Professional (04042012)
Cerified Satellite Professional (04062012)
Cerified Satellite Professional (07¥312012)
Cerified Satellite Professional (07312012)
Cerified Satellite Professional (08012012)

Professional Cerified Technologist (08072012)

PEMDING
PEMDING
PEMDING
PEMDING
PEMDING
PEMDING
PEMDING
PEMDING
PEMDING
PEMDING
PEMDING
PEMOING
PEMOING
PEMOING

Clicking on one of the certifications takes the customer to the Certification Detail module.

Configuring the My Transcripts Web Module

The My Transcripts module can be setup to allow web users to view their transcript information
as either summary or detail transcript information. Once you have installed and set up your web
module so that it is displayed in your site, you must configure it to work with your website.

To configure the My Transcripts web module:

1)
2)

3)

4)

Log into your site as Host.

Navigate to the appropriate page on your site where you want to add the My Transcripts

web module.

Add the Personify — My Transcripts module to where you want it to be located on your page.

See Adding a Web Module to the Webpage for more information.

From the pencil icon, select Edit, as highlighted below.

& Egit

< Bl
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The following page displays:
-
Template TranscriptsDetails xsl -
Update Link Update Transcript Information hd
Display Mumber 1
View All Link Transcript Information -
Show Details Link F
Details Link Transcript Information -
Show Add Transcript Link Vv
Add Transcript Link Add Transcripts -
Enable On Demand Data Fetch 1,5 i5 5 system setting, click for more infarmation
Update Cancel

5) Configure the appropriate module settings as described below:

a) Template - Drop-down. This setting allows you to select the template in which the My
Transcripts module displays.

b) Update Link - Drop-down. This setting allows you to choose the webpage on your site a
customer is directed to upon clicking the Update link.

c) Display Number - Text box. This setting allows you to determine how many transcripts to
display in the module.

d) View All Link - Drop-down. This setting allows you to choose the webpage on your site a
customer is directed to upon clicking the View All link.

e) Show Details Link - Checkbox. When checked, the Details link displays in the module.

f) Details Link - Drop-down. This setting allows you to choose the webpage on your site a
customer is directed to upon clicking the Details link.

g) Show Add Transcript Link - Checkbox. When checked, the Add Transcript link displays in
the module.

h) Add Transcript Link - Drop-down. This setting allows you to choose the webpage on your
site a customer is directed to upon clicking the Add Transcript link.

6) Click Update.

Customer Impact
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After setting up the My Transcripts module, it may appear, as below, to your customer.

CE Credit Date Program Title Activity Type CE Credit Type CE Credits Grade Code

04/04/2012 NSSWP EDUCATION CEU 3.00 A

08/26/2012 cC CREDITS CEU 10.00 A

Add Transcript Show All

This module has also been configured to allow the customer to add new transcript information.

Configuring the Add Update Transcript
Information Web Module

The Add Update Transcript Information web module is used in conjunction with the My
Transcripts web module to display desired transcripts. Prior to using this module, you must
ensure the My Transcripts web module is installed and configured. More information can be
found in My Transcripts Web Module.

Once you have installed and set up your web module so that it is displayed in your site, you
must configure it to work with your website.

To configure the Add Update Transcript Information web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Add Update
Transcript Information web module.

3) Add the Personify - Add Update Transcript module to where you want it to be located on your

page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

-0
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The following page displays:

Select Add Template AddTranscripts xsl -
Select Update Template AddTranscripts xsl -
Allow CE Credit Entry 0o

[“1Enable On Demand Data Fetch.7p. i 5 system setting, click for more infarmation

Update Cancel

5) Configure the appropriate module settings as described below:

a) Select Add Template - Drop-down. This setting allows you to apply the default template,
or any customized template to the web module when adding a transcript. The default
template is AddTranscripts.xsl.

b) Select Update Template - Drop-down. This setting allows you to apply the default
template, or any customized template to the web module when updating a transcript.
Personify recommends selecting UpdateTranscripts.xsl.

c) Allow CE Credit Entry - Checkbox. This setting allows you to decide whether or not to
allow CE Credit Entry within the web module.

6) Click Update.

Customer Impact

As mentioned at the beginning of this section, you must set up the My Transcripts web module
prior to setting up the Add Update Transcript module. The image below displays what the My
Transcripts module may look like to your customer.

Home = My Account = Transcript Information

Transcript Information

MyTranscripts

CE Credit Date  Program Title  Activity Type  CE Credit Type  CE Credits  Grade Code

04/08/2012 New Program CREDITS CEU 0.00 A
07/04/201 New Program 2 EDUCATION CLE 0.00 A
07/01/2012 MNew Program 3 EXAM CME 0.00 A

Add Transcript
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The Add Update Transcript module is viewed by your customer upon clicking the Add Transcript
button. The module then displays to your customer as shown below.

ProgramTitle

Activity Type Credits -

CECreditType CEU -

CECreditDate ===l

GradeCode A (=900 -

Comments

Cancel Add

Once the customer adds their transcript information, the transcript displays within the My
Transcripts module.

Configuring the Customer Registration Web
Module

The Customer Registration web module is used to allow new customers to register with your
organization via the web.

To configure the Customer Registration web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Customer
Registration web module.

3) Add the Personify — Customer Registration module to where you want it to be located on
your page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

P
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The following page displays:

o Teat CustomerRegistrationTemplate xs -
¥# Post Registration URL: Select A Web Page From Your Site:
My Account -
¥ Requires Login: [l
¥# Reqgistered Users URL: Select A Web Page From Your Site:
Home -
¥# "Register” button caption: Register
% Show Address Detail Flags
¢ By Default Address Detail
Flags Checked
¥# Use Company Lookup O
¥ Record Type: Individual -
¥/ Enable creation of Segment
Record
% Enable 350 registration
[[]Enable On Demand Data Fetch.This is a system setting, click for more information
Update Cancel

5) Configure the appropriate module settings as described below:

a) Text - Drop-down. Select the template in which the Customer Registration module
displays in.

b) Post Registration URL - Drop-down. Select the page from your site to which the customer
is directed to upon registering.

C) Requires Login - Checkbox. Select if you want to require customers to login before
registering

d) Registered Users URL - Drop-down. Select the page from your site that a customer who
is already registered with your site is directed to, if they are trying to register again.

e) “Register” button caption - Text box. Allows you to rename the “Register” button.

f) Show Address Detail Flags - Checkbox. Allows you to determine if the Address Detail
flags display for a registering customer. This allows a customer to enter the address as
the Primary address, Bill address, Ship address, etc.
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g) By Default Address Detail Flags Checked - Checkbox. When checked, the Address Detail
flags will be checked by default.

h) Use Company Lookup - Checkbox. When selected, the system will attempt to match the
registering customer's company with one already listed in the database.

i) Record Type - Drop-down. This determines the type of customer record created after
registration.

j) Enable creation of Segment Record - Checkbox. When checked, the customer record will
also be created as a segment record after registration. This flag is only active if the
Record Type selected is Company or Committee.

k) Enable SSO registration - Checkbox. When checked, the customer is also able to register
for Single Sign-On.

6) Click Update.

Customer Impact

Depending on the parameters you selected when setting up the Customer Registration module,
our customers will see the module similar to the one displayed below.

uuuuuuuuuuu
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SMote: . o .

v By design, the customer class for customer’s registering on the Web is hard coded to be
INDIV. Any customer who registers via the Customer Registration web module will have
a customer class of Individual. You must ensure that this code exists for the

CUSTOMER_CLASS type in System Types and Codes.

Configuring the My Donation History Web
Module

The My Donation History web module is designed to provide users with a list of their donations
for a specific period of time, as well as a specific type of donation. This web module can be
added to the account profile area of the website. The only setting the My Donation History web
module has is to set the template.

To set the My Donation History template:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Donation
History web module.

3) Add the Personify — My Donation History module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

T

The following page displays:

-

My Donation History Template: MyDonationHistoryTemplatexs! -

Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings, as described below:

a) My Donation History Template — Drop-down. This setting determines the template in
which the My Donation History module displays.
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6) Click Update.

Customer Impact

After setting up the My Donation History module, it may appear, as below, to your customer.

Credit Type @ Hard Soft

BeginDate |7/7/2012 [

Search

Donation Name Amount Date

INTLRESPOMNSE-DISASTER 2500 USD 08/07I2012

Configuring the My Membership Info Web Module

The My Membership Info web module lists active memberships and associate memberships (if
applicable) for the current member. This module also can be setup to allow users to renew their
memberships from the web.

Nt : . . .
w7 As of 7.2.3, you also have the option of setting up the Membership Renewal Web Form
(M01) for your users to renew their memberships through using a step-by-step process
that allows them to add/delete/renew other products, change their membership product,

or change their customer information.

To configure the My Membership Info web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Membership
Info web module.

3) Add the Personify — My Membership Info module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
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4) From the pencil icon, select Edit, as highlighted below.

s Ea
The following page displays:

% Selecttemplate to use: MyMembershipTemplate xs| -
¥ Membership renewal windows(days). o
¢ Display All Memberships: [
o Renew Link: Select A Web Page From Your Site:

Home -
o View All Link: Select A Web Page From Your Site:

..My Membership -
Join Mow Link: Select A Web Page From Your Site:

Home -
[[] Enable On Demand Data Fetch.This is a system setting, click for more information
Update Cancel

5) Configure the appropriate module settings as described below:

a) Select template to use - Drop-down. This setting allows you determine which template is
applied to your web module. The default selection is MyMembershipTemplate.xsl

b) Membership renewal windows (days) - Text box. This setting is used to display the
“‘Renew” link for memberships that are soon going to expire. The renewal date for such
memberships would be calculated as Renewal Date = Expiration Date - “value in days”.
If the Renewal Date is less than or equal to the current date, then the “Renewal” link
gets displayed for the subscription.

c) Display All Memberships - Checkbox. When checked, all memberships the user is
currently subscribed to display. Unchecking the checkbox restricts the display to “1”.

d) Renew Link - Drop-down. This setting allows you to chose the page users are redirected
to when they click the “Renew” link. For example, you can link the “Renew” link to a
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page with the Pay Orders module, if the Pay Orders module is configured for Pay
Renewals.

flf*:lléute: . .
=« The renewal order must already exist for the user to be able to renew the membership.

Nt : . . .
w7 As of 7.2.3, you can also link your users to the Membership Renewal Web Form (M01), if
your association set it up.

e) View All Link - Drop-down. This setting redirects the user to the selected page when the
“View All” link is clicked.
f) Join Now Link - Drop-down. If the user does not have any memberships, the Join Now

button will display. This setting redirects the user to the Membership Detail page.
6) Click Update.

Customer Impact

After setting up the My Membership module, it may appear, as below, to your customer.

APA Student Member

Member Since: 8/6/2012 Membership Status: Active

Your next membership renewal date: 9M1/2013

This module displays the customer’'s memberships and their expiration dates.

Configuring the My Orders Balance Web Module

The My Order Balance web module is used to display the total order balance for a customer that
is signed in to e-Business. For site administrators, this web module provides customers with a
reminder that an outstanding balance exists and provides an immediate payment option.

To configure the My Orders Balance web module:

1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Orders Balance
web module.
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3) Add the Personify — My Order Balance module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

< i

The following page displays:

-

¥ Payment Page select A Web Page From Your Site:
Home -

[] Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Payment Page — Drop-down. This setting allows you to determine where the Pay Now
button directs the customer.

6) Click Update.
Customer Impact

After setting up the My Order Balance module, it may appear, as below, to your customer.

Outstanding Balance

Cutstanding Due:
740.00 USD

Pay Now
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Configuring the My Orders Web Module

The My Orders web module acts as a search panel that allows you to look up any existing or
processed orders for a customer.

To configure the My Orders web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Orders web
module.

3) Add the Personify — My Orders module to where you want it to be located on your page. See
Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

YT

The following page displays:

fo )
|Allows payments:

|Allowy print: 7|

Show Status v

Show CheckBoxes v

Show Badge Links: V|

7] 7
Show DCD File Link:

) 0[]

Page size:

7] 0[]

Maximum rows to fetch:
e

Select results template to use: MyOrdersTemplate.xsl [=]
e
Select detailed view template to use: MyOrdersDetails.xsl  |=|

Filter Orders with Product ID:

[Truncate Description

fe#
Get orders where customer is:

The " Ship To" customer
%, The “Bill To" customer
% Both

7] [7]

QOrder Summary Pay arders tab

Select A Web Page From Your Site:Select A Web Page From Your Site:
...Ordersumn =] ...Pay Orders [=]

[7) Badge tab
Print orders tab: Select A Web Page From Your Site:
Select A Web Page From Your Site: | padges [+

«..Print Order
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5) Configure the appropriate module settings as described below:

a)

Allow payments - Checkbox. When checked, customers are allowed to make payments
from the My Orders web module page.

Allow print - Checkbox. When checked, customers are allowed to print copies of their
order.

Show Status - Checkbox. When checked, the status of the customer’s order displays.
Show Checkboxes - Checkbox.

Show Badge Links - Checkbox. When checked, customers can access badges for
meeting orders via a link.

Page size - Drop-down. This setting allows you to control the number of orders that
display on the page.

Select results template to use - Drop-down. This setting allows you to choose the
template to apply when displaying results.

Select detailed view template to use - Drop-down. This setting allows you to choose the
template to apply when displaying the detailed view of an order.

Filter Orders with Product ID - Text box. Allows you to enter a specific product ID by
which to filter orders.

Truncate Description - Text box. This setting allows you to define a maximum character
length of the product’s description. By default, the entire (long) description is shown.
Get orders where customer is - Radio button. This setting determines whether to display
order information where the customer is the ship-to customer, bill-to customer, or both.
Order Summary - Drop-down. This setting determines the page to which the customer is
directed to upon clicking the Order Summary button.

Pay orders tab - Drop-down. This setting determines the page to which the customer is
directed to upon clicking the Pay Orders button.

Print orders tab - Drop-down. This setting determines the page to which the customer is
directed to upon clicking the Print Orders button.

Badge tab - Drop-down. This setting determines the page to which the customer is
directed to upon clicking the Badges button.

Show first 30 orders- Checkbox. As of 7.4.2, when checked, by default it will only show
the first thirty orders. If this checkbox is unchecked, the results will override the default
order settings. As a best practice, keep make sure that Show first 30 Orders is checked
so that the most current orders are displayed.

6) Click Update.
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Customer Impact

After setting up the My Orders module, it may appear, as below, to your customer.

Order Search

N_n arder matching selected criteria.
“4, Quick Search

arders®

Only Search Open [l
Orders

Crder Mumber

Go

<, Advanced Search |*

Order orders*
Status

o

Placed

i Lessthan « x
Order

amount

hd [l
Only Search
Qpen Orders

Search

Find Orders within the lastyear  +  Showfirst 10

L2 All - Show first 10

A search control is presented allowing the customer to search for any products, including those
not purchased via the web. As of 7.4.2, when the user checks the Show first 30 orders
checkbox, and searches for orders, the maximum of thirty orders will display. When the user
selects "Show all orders" even if the Show first 30 orders checkbox is checked, the system will

override this checkbox.
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Clicking the “+” sign allows the customer to see a more detailed view of the product. Clicking the
Order Number allows the customer to view the Order Summary page for the order.

For meeting products, the customer also has the option to view all the badges that were
awarded for the meeting product.

Configuring the Pay Orders Web Module

The Pay Orders web module is used for renewals, paying for orders that the customer has not
yet paid for, and/or paying the remaining balance of an order.

To configure the Pay Orders web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Pay Orders web
module.

3) Add the Personify — Pay Orders module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

YT

The following page displays:

-

% PayOrders Mode Pay Orders -
¥ PayOrders Template PayOrders xsl -
% Credit Card Template CreditCardWithCVW2 xs| -
¥# Electronic Check Template ECheck.xsl| -
%# Enable Electronic Check True -
% Action Url Select A Web Page From Your Site:

...0rder Payment Thank You -

% Collect Subscriber Audit Demographics

Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel
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5) Configure the appropriate module settings as described below:

(1) Pay Orders Mode - Drop-down. This allows you to select whether you are using
your Pay Orders page to allow customers to pay for existing orders or to pay for
a renewal order, such as renewing a subscription or membership.

(2) Pay Orders Template - Drop-down. This allows you to select the .xsl template in
which the module displays. This is PayOrders.xs| by default.

(3) Credit Card Template - Drop-down. This allows you to select the .xsl template in
which the credit card processing tab displays.

(4) Electronic Check Template - Drop-down. This allows you to select the .xsl
template in which the electronic check processing tab displays.

(5) Enable Electronic Check - Drop-down. This allows you to choose whether or not
you want the electronic check processing tab to display.

(6) Action URL - Drop-down. This allows you to select the page on your site the
customer is taken to upon completing their order.

(7) Collect Subscriber Audit Demographics - Checkbox. When checked, the checkout
page will display a pop-up to enter audit demographic data.

6) Click Update.

Customer Impact

After setting up the Pay Orders web module, it may appear, as below, to your customers:

Select/ De-select
All

Select/ De-select
All

Total.OUSD

Payment Info

Card Type
Card Number
CVV Number
Expiration

MName On Card

Pay By Credit Card

Use Credit Card On File

Process Payment

Process My Orders

Order Invoice Date  Product Amount
Mumber

1000002991 Jul 30,2012 Customer Service Essentials (1.5 CEU credits) 550.00 USD

1000002992 Jul 30,2012 Customer Senvice Essentials (1.5 CEU credits) 550.00 USD

1000003005  Jul 30,2012 Social Media for Social Good (PDF file) 3500 UsSD

1000003007 Jul 30,2012 Customer Senice Essentials (1.5 CEU credits) 550.00 USD

1000003008  Jul 30, 2012 Basic Marketing Essentials Course (1.5 CEU 55000 USD
credits)

1000003018 Jul 31,2012 Basic Marketing Essentials Course (1.5 CEU 550.00 USD
credits)

1000003019 Jul 31,2012 Basic Marketing Essentials Course (1.5 CEU 550.00 USD

credits)

Pay By Electronic Check

January ¥ 2012 -
Caroline Crenshaw

Remember My Card / Replace Card On File
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When the customer reaches this screen, they would select the order having a remaining
balance. The customer would then select either the Pay By Credit Card or Pay By Electronic
Check tab, fill out the required fields and click Process Payment.

Collect Subscriber Audit Demographics option

If the option "Collect Subscriber Audit Demographics" was selected, the pop-up below will
display for entry of Subscriber Demographic data.

PayCrders

Select / De-select all

Order Murmnber Invoice Date Product Armount
45,00 USD
Subscriber Demographics £0.00 USD
[l This information helps our advertisers better understand our readers, and 60.00 USD
is only provided in aggregate form. For the questions below, select the
Select / De-select all value that best represents
aur job function: -- Zelect Job Function -- -
[Total:105.00UsSD Your job title: -- Select Job Title -- v
Pay By Credit Card Pay By Electronic TN
Payment Info -
Responder: Blue Ranger
Card Type
Process Payment

Card Murnber

CW Number
Expiration January |Z| 2011 IZ|
Mame On Card Blue Ranger

[ remember My Card / Replace Card On File

Configuring the My Subscription Info Web
Module

The My Subscription Info web module is used to display the active subscriptions for the member
or customer logged into e-Business. This module also can be setup to allow users to renew their
subscriptions from the web.

To configure the My Subscription Info web module:

1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Subscription
Info web module.

3) Add the Personify — My Subscription Info module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.

Confidential, Personify, Inc. Page 50 of 161



Personify

4) From the pencil icon, select Edit, as highlighted below.

-0

The following page displays:

-

¥ Selecttemplate to use: MySubscriptionsTemplate.xs| -
¥# Include subscriptions that have 20

expired since (days):

¢ Subscription renewal window(days)  3p

¢ Display All Subscriptions: 7

¢ Display All Membership Subscriptions: [

¢ Renew Link: <Mone Specified> -

o View All Link: My Account -
Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Select template to use - Drop-down. This setting allows you to determine which template
to apply to the web module.

b) Include subscriptions that have expired since (days) - Text box. This setting allows you to
include as “active” any subscriptions that have expired within a given number of days.
The default amount is “30”.

C) Subscription renewal window (days) - Text box. This setting allows you to determine how
many days before a subscription expires that a renewal option appears.

d) Display All Subscriptions - Checkbox. When checked, all of the customer’s subscriptions
display, regardless of status.

e) Display All Membership Subscriptions - Checkbox. When checked, a second section will
display showing "My Member-Benefit Subscriptions."

f) Renew Link - Drop-down. This setting allows you to chose the page users are redirected
to when they click the “Renew” link. For example, you can link the “Renew” link to a
page with the Pay Orders module, if the Pay Orders module is configured for Pay
Renewals.

f'i*:l.é-ie: . . o
=« The renewal order must already exist for users to be able to renew their subscription.
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g) View All Link - Drop-down. This setting allows you to choose the webpage the customer

is directed to upon clicking the View All button.
6) Click Update.

Customer Impact

After setting up the My Subscription Info module, it may appear, as below, to your customer.
Title Expires
D S-guide_ind-mag-mst-avl-ren-ret-alw-iss a8/31/2008
Showing 1 of 1

This module displays to the customer their current subscription and expiration date. It can also
be configured to show expired subscriptions, as well as allow the customer to renew the
subscription.

SN Beginning in release 7.4.0, the membership benefit subscriptions will display in this
module.

Display All Membership Subscriptions

If the "Display All Membership Subscriptions" is select in the module setup, the "My Member-
Benefit Subscriptions" section will display all subscriptions through the current membership
roduct.

My Subscription Info

My Subscriptions

Title Expires Digital?
[ PD Tirnes 11/30/2011 Ha
[ PO Times (Digital) 11/30/2011 Yes Edit
Showing 2 of 2
|My' Member-Benefit Subscriptions
Title Expires Digital? Opt-0ut Date
D PD Times (Digital) 1273172011 Tes Edit

Showing 1 of 1

Switch Between Digital And Print Versions

A publication can have a print and digital version available to subscribers. At the subscription
product setup level, the product setup provides a way to link the print publication product to a
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digital publication product. If the subscription product has been defined with a related print
subscription product, the subscriber will be given the option to transfer their digital subscription
to a print subscription.

The cycle end date of the digital publication is set to the batch date minus one day, if a
batch is open, or to the current date minus one day, and the fulfill status is set to "X"

(Transferred).

Initial Begin Date, Original Order Number, Original Order Line Number in the new print
publication order line are set to the same values in the digital publication order line.
Transferred From Order Number, Transferred From Order Line Number, Transferred To

Order Number and Transferred

To Order Line Number are set

Receipts, transfers, refunds are prorated and transferred.

My Subscription:
From the My Subscriptions list select Edit at the end of a title.

1)

2)
3)
4)

The Edit My Subscription Info p

op-up displays.

Select the checkbox to change from Digital to Print.

Enter the email address where Digital subscriptions will be delivered.

Select Save to complete the order change.

ﬂ

‘\ ] ‘ou must edit the module's settings Firsk

My Subscription Info

My Subscriptions

Title
[ PD Tirnes

Edit My Membership Subscription Info

Title
PD Times (Digital)

Expires
11/30/2011

Digital?
es

[ would vou prefer to receive your subscription in print farmat?

Ernail Address for Digital Subscription:

[ PD Times (Digital)

Showing 2 of 2

My Member-Benefit Subscriptions
Title

[ PD Times (Digital)

Showing 1 of 1

sowered by | personify e-Business

My Member-benefit Subscriptions:
1) From the My Member-Benefit Subscriptions list select Edit at the end of a title.

Confidential, Personify, Inc.
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Expires Digital? Opt-0ut Date
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The Edit My Subscription Info pop-up displays.
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2) Select the checkbox to change from Digital to Print.

3) Enter the email address where Digital subscriptions will be delivered.

4) Select Save to complete the order change.

du “fou must edit the module's settings Firs

ation Info

My Subscriptions
Title
[7] PD Times

[l PD Times (Digital)

Edit My Membership Subscription Info

Opt-0ut
Date

Title Expires Digital?

PD Times (Digital) 12/31/2011 Tes

would you prefer to receive your subscription in print format?

Email Address for Digital
Subscription:

Showing 2 of 2

My Member-Benefit Subscriptions

Title
[l PD Times (Digital

Showing 1 of 1

Expires Digital? Opt-0ut Date

12/31/2011 Yes

&

m
=
=
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Configuring Web Modules for Orders

Configuring the Product Management Web
Module

The Product Management web module allows you to set the look and feel of your products on
your webpage. Using this web module you can set a picture and add the long and sort text for
the product. The information you include in this web module is only visible if you are logged in
as a host.

To configure the Product Management web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Product
Management web module.

3) Add the Personify — Product Management module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

-0

The following page displays:

% Layout Template ProductManageTemplate xsl

Max search size (default is 50 if not defined)
%/ Max page size (default is 15 if not defined)

Enable On Demand Data Fetch. This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:
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a) Layout Template - Drop-down. Select the temple you want to apply to the layout.
b) Max search size (default is 50 if not defined) - Free text field. This is the maximum
amount of records to be returned before the system creates an error.
C) Max page size (default is 15 if not defined) - Free text field. This is the maximum amount
of products that will display on the screen after a query.
6) Click Update.
The Product Management module displays with query fields as shown below.

-

Select Subsystem -
Froduct Description Go

[] Active []Featured [|Promational

7) Click the drop-down to select a subsystem.

8) Click Go.
The applicable products display as shown below.

-

Select Subsystem  Fundraising -
Product Description Go
[] Active [|Featured || Promotional
Active  Start Date End Date Addto Festured FeaturedPromo  Promo  Onby Text/Image
Cart Sort Ttem Sart Graphic
GC_CASH OB 2T/2008 D ] I:‘ ] D Manage
Cash-General Fund
Update

9) From the table view you can modify the following fields if necessary:

a) Active — Checkbox. Displays whether or not this is an active product.

b) End Date — Text field. Displays the date this product will no longer be for sale.

C) Add to Cart — Checkbox. Displays whether this product can be purchased

d) Featured — Checkbox. Displays whether this is a “featured” product.

e) Featured Sort — Text field. When multiple featured products occur, displays the order in
which this product will display.

f) Promo Item — Checkbox. Displays whether this is a promotional item.

g) Promo Sort — Text field. When multiple promotional items occur, displays the order in
which this product will display.

h) Only Graphic — Checkbox. Displays whether only the graphic of this product will display.
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10) To manage the text and graphics that related to a product, click Manage.
The following screen appears:

-

Personify - ProductManage

Image Upload
@ Small Image ® Large Image

Browse...

Upload
Web text
@ Shart Text (5] Long Text
& Editor: i~ Basic Text Box @ Rich Text Editor
ey,
‘ x' % e 2] = 5 (5 | | Paragraph 5t.. - Font Mame - Real..-
Bz UaE====(E== =B A o spycesa - -

./’, Design | €% HTML Words: 0 Characters: 0

Save

Go back

11) Edit the applicable settings as described below:

a) Small Image - Radio button. Select this option, then click the Browse button to search for
a small image to associate with the product.

b) Large Image - Radio button. Select this option, then click the Browse button to search for
a large image to associate with the product.
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c) Short Text - Radio button. Select this option, then write a short description in the text
box.

d) Long Text - Radio button. Select this option, then write a long description in the text box.

e) Basic Text Box - Radio button. Select this option to change from the rich text box option
to a simple text box.

f) Rich Text Box - Radio button. Select this option to change from the basic text box to a
text box that allows you to format and change the font of your description.

12) Click Save.

Configuring the Product Detail Web Module

The Product Details web module completes the product catalog work-flow and enhances the
user experience. This web module's primary objective is to display a product's information. This
web module is a template-driven component, which enables you to define the user experience
based on the product type as well as other attributes.

The Product Detail web part displays the information related to a product. This web part displays
cross-sell and up-sell information, packages, electronic content (ECD), and any type of product
components. This web part can also be used as a stand-alone product detail as it accepts the
product ID via a URL parameter. This is especially useful for email campaigns requiring a link to
products. It is also used in conjunction with the one-click checkout process.

N ter __ . .
~.%' This web module must appear on the same page with the Order Create and Order
Payment web modules in order to use the one-click checkout feature.

To configure the Product Detail web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Product Detail web
module.

3) Add the Personify — Product Detail module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

-0
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The following page displays:

Product Detail Settings

Cross-5Sell, Up-Sell, and Price Layout Control
Up-Sell Settings

Cross-Sell Settings

Meeting Settings

Fund Raising Setting

[] Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:
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a) Product Detail Settings:

= Product Detail Settings
%/ Display Only the product withID: 0

%# Show Buttons
¥ Display Product Image false

% Accepted Url ProductId Parameter

% Truncate Description ]

¢ Default Quantity 1

¥/ Display Product Components 0

¥# Main Layout Template ProductDetail Template xs|
¥ Package Layout Template PackageTemplate.xsl

¥+ Meeting Layout Template MeetingTemplate. xsl

¥ DCD Layout Template DCDOTemplate xsl

% Display DCD Files Download Term  true

¥4 searchable falze
¥/ Display Add-To-Cart true
% Display Add-Te-WishList true
%/ Display Update Order Button false
%/ Display Buy For Group false

%/ Group Purchase Action URL
Link Type:
7 URL ( A Link To An External Resource )

i@ Page ( A Page On Your Site )

Select A Web Page From Your Site:

Hame -

i) Display Only the product with ID - Text box. This field displays the product ID. This
setting can be used to set up the web module without having to depend on the
product listing web module. This setting is not required for use with the one-click

checkout process.
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i) Show Buttons - Checkbox. This option allows you to hide or display the Add to Cart,
Add to Wish List, and Group Purchase buttons. If you are using the one-click
checkout process, do not select this option.

iii) Display Product Image - Drop-down. This setting is used to hide/show the product
images on the main product details section.

iv) Accepted URL Product ID Parameter - Text box. This setting allows you to define
additional parameter keys. This is useful when integrating with third party commerce
systems that are difficult to customize.

V) Truncate Description - Text box. This setting allows you to define a maximum
character length of the product’s description. By default, the entire (long) description
is shown.

vi) Default Quantity - Text box. This setting allows you to choose the default quantity of
a product when it is selected for purchase. By default, it is set to one.

vii) Display Product Components - Checkbox. When checked, the product you are
viewing’'s components will also display.

viii) Truncate Components Description - Text box. This setting allows you to define a
maximum character length of the component’s description. By default the entire
description is shown.

iX) Show Components Images - Checkbox. This setting allows you to choose whether or
not any images applied to the component product display.

X) Main Layout Template - Drop-down. This setting lets you modify the layout of the
rendered mark-up without the need of any programming knowledge other than basic
knowledge of HTML, XSL (Extensible Style Sheet Language) and XSLT (Extensible
Style Sheet Language Transformations.

Xi) Package Layout Template - Drop-down. Similar to the Main Layout Template, with the
exception that this template will only apply to products marked as packages
(Subsystem: PCK).

Xii) Meeting Layout Template - Drop-down. Similar to the Main Layout Template, with the
exception that this template will only apply to products marked as meetings
(Subsystem: MTG).

Xiii) DCD Layout Template - Drop-down. Similar to the Main Layout Template, with the
exception that this template will only apply to products marked as Digital Content
Delivery (DCD) products.

Xiv) Display DCD Files Download Term - Drop-down. This setting determines if you want
to display a “terms and conditions” section the customer must agree to before
purchasing the product.

XV) Searchable - Drop-down. This setting enables you to make your product catalog
searchable. To include your Enterprise products data in the search, you must set up
the Personify Product Indexer.

xvi)Display Add-To-Cart - Drop-down. This setting allows you to display the “Add to Cart”
button for the product.

xvii) Display Add-To-Wishlist - Drop-down. This setting allows you to display the “Add to
Wishlist” button for the product.

xviii) Display Update Order Button - Drop-down. This setting allows you to display the
“Update Order” button. This only used for certain workflows.

For example, if you are creating a workflow where a customer can purchase
sessions for a meeting, and the customer purchased the meeting in a different user-
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session, the customer can select session products they want to add to their
previously purchased meeting product, click Update Order, and purchase the
session products.

xix) Display Buy For Group - Drop-down. This setting allows you to display the “Buy for
Group” button for the product.

XX) Group Purchase Action URL - Drop-down. This setting indicates the URL where the
customer is redirected for group purchases.

b) Cross-Sell, Up-Sell, and Price Layout Control:
= Cross-Sell, Up-Sell, and Price Layout Control
o Subsystem X-Sell Up-Sell Price Layout Display Rate Code
Cross-Sell & Up-Sell Inclusion list by Subsystem [l 0 [l
Default Pricing

Meeting Subsystem Default Pricing  «

Subscription Subsystem [l 0 Multiple Pricing -
Digitalielectronic Content Delivery  [7] &= Default Pricing = [T}
Package Subsystem [} 0 Default Pricing ~ []
Membership Subsystem [ [l Default Pricing ~ []
Inventoried Products Subsystem  [] = Default Pricing ~  [C]
Advertising Subsystem I} &= Default Pricing = [}
Coupon Subsystem [} 0 Default Pricing ~ []
Miscellaneous Subsystem |} [ Default Pricing = [T}
Exhibition System [ [l Default Pricing ~ []
Fundraising [ = Default Pricing ~ []
Transcript [l 0 Default Pricing ~ []
Certification [} 0 Default Pricing ~ []

O | O

B O [

Facility Subsystem Default Pricing -

i) Subsystem - Table column. Displays different subsystems for which you can set up
your cross-sell, up-sell, and price layout control.

i) X-Sell - Table column/checkbox. The Cross-Sell column enables Webmasters to
select whether or not to display the Cross-Sell section.

iii) Up-Sell - Table column/checkbox. The Up-Sell column enables Webmasters to select
whether or not to display the Up-Sell section

iv) Price Layout - Table column/drop-down. Allows you to set-up of multiple pricing
levels (Rate Structures and Rate Codes). The Default Pricing option will generate a
list of prices for the following rate codes:

(1) List Price

(2) Member Price
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(3) My Price

“?' " The My Price option only appears if the user is logged in and if the user qualifies for a
price lower than the Member Price

The Multiple Pricing option will generate a list of all prices for all available
rate codes.

v) Display Rate Code - Table column/checkbox. When checked, the pricing control will
display the Rate Code next to the price amount, i.e. LIST $10.00.

c) Up-Sell Settings
= Up-5ell Settings

¥/ Display Product Image falze -
¥ Number of Columns 1 -
¥# Repeat Direction Horizontal -

¥ Maximum Number of Products 1

¥ Display Add-To-Cart false -
¥/ Display Add-To-WishList falze -
¥# Display Buy For Group false -
¥ Truncate Description 0

¥ Default Quantity 1

¥4 Layout Template DCDOTemplate.xsl -
% Product Url Select A Web Page From Your Site:

Home -

i) Display Product Image - Drop-down. This setting is used to hide/show the product
images on the main product details section.

i) Number of Columns - Drop-down. This setting allows you to choose the number of
columns of products that display on the page.

iii) Repeat Direction - Drop-down. If this property is set to vertical, the items in the list are
displayed in columns loaded from top to bottom, then left to right, until all items are
rendered. If this property is set to horizontal, the items in the list are displayed in
rows loaded from left to right, then top to bottom, until all items are rendered.

iv) Maximum Number of Products - Text box. This setting allows you to restrict the
number of products to be displayed on the up-sell section of the product details'

page.
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v) Display Add-To-Cart - Drop-down. This setting allows you to display the “Add to Cart”
button for the up-sell product.

vi) Display Add-To Wishlist - Drop-down. This setting allows you to display the “Add to
Wishlist” button for the up-sell product.

vii) Display Buy For Group - Drop-down. This setting allows you to display the “Buy for
Group” button for the up-sell product.

viii) Truncate Description - Text box. This setting allows you to define a maximum
character length of the component’s description. By default, the entire (long)
description is shown.

ix) Default Quantity - Text box. This setting allows you to choose the default quantity of
a product when it is selected for purchase. By default, it is set to one.

X) Layout Template - Drop-down. This setting lets you modify the layout of the rendered
mark-up without the need of any programming knowledge other than basic
knowledge of HTML, XSL (Extensible Style Sheet Language) and XSLT (Extensible
Style Sheet Language Transformations).

xi) Product URL - Drop-down. This setting lets you complete the navigation path for the
up-sell product. In most cases this will be the same Product Detail, you can,
however, decide to create a specific product detail page for this type of product.

d) Cross-Sell Settings:

£ Cross-Sell Settings
¢ Display Product Image falze -
% Number of Columns 1 -
¥# Repeat Direction Horizontal -
¢ Maximum Number of Products 1
%/ Display Add-To-Cart false -
¢ Display Buy For Group falze -
¢ Display Add-To-WishList falze -
% Truncate Description 0
¢ Default Quantity 1
4 Layout Template DCOTemplate. xsl -
% Product Url Select A Web Page From Your Site:

Home -
%/ Product Class Link Select A Web Page From Your Site:

Home -
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i) Display Product Image - Drop-down. This setting is used to hide/show the product
images on the main product details section.

ii) Number of Columns - Drop-down. This setting allows you to choose the number of
columns of products that display on the page.

iii) Repeat Direction - Drop-down. If this property is set to vertical, the items in the list are
displayed in columns loaded from top to bottom, then left to right, until all items are
rendered. If this property is set to horizontal, the items in the list are displayed in
rows loaded from left to right, then top to bottom, until all items are rendered.

iv) Maximum Number of Products - Text box. This setting allows you to restrict the
number of products to be displayed on the up-sell section of the product details
page.

v) Display Add-To-Cart - Drop-down. This setting allows you to display the “Add to Cart”
button for the cross-sell product.

vi) Display Buy For Group - Drop-down. This setting allows you to display the “Buy for
Group” button for the cross-sell product.

vii) Display Add-To Wishlist - Drop-down. This setting allows you to display the “Add to
Wishlist” button for the cross-sell product.

viii) Truncate Description - Text box. This setting allows you to define a maximum
character length of the component’s description. By default, the entire (long)
description is shown.

ix) Default Quantity - Text box. This setting allows you to choose the default quantity of
a product when it is selected for purchase. By default, it is set to one.

X) Layout Template - Drop-down. This setting lets you modify the layout of the rendered
mark-up without the need of any programming knowledge other than basic
knowledge of HTML, XSL (Extensible Style Sheet Language) and XSLT (Extensible
Style Sheet Language Transformations).

xi) Product URL - Drop-down. This setting lets you complete the navigation path for the
up-sell product. In most cases this will be the same product detail, you can, however,
decide to create a specific product detail page for this type of product.

xii) Product Class Link - Drop-down. This setting allows you to determine where the
customer is directed to upon clicking the Product Class link.
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= Meeting Settings
©/ Meeting Inclusion List Product Type Available

]

Break-out Session
Meeting

Course

Exam Product

]

]

]

Badges B
]

Exam Proctored ]
]

Sponsorshiplother Fees

€ Meeting Url
Link Type:
f None

) URL ( A Link To An External Resource )
i@ Page ( A Page On Your Site )

= File { A File On Your Site )

Select A Web Page From Your Site:

Home -

 Update Order URL
Link Type:
) None

= URL ( A Link To An External Resource )
@ Page ( A Page On Your Site )
9] File { A File On Your Site )

Select A Web Page From Your Site:

Home -
¥/ Edit Badges URL
‘None’ for One Click Registration Link Type:
| None

 URL ( A Link To An External Resource )
@ Page ( A Page On Your Site )
'_.lie[AFlleOn\'hurSite}

Select A Web Page From Your Site:

Home -
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Meeting Inclusion List - Table. The Meeting Inclusion List only applies when the
product being viewed is a meeting. Most meeting products are defined with a list of
sub-products. In most cases, the sub products are defined as break-outs, however,
one can add products of other product classes as well.

Meeting Products that you can include with a meeting session are:

(1) Break-out Sessions

(2) Meetings

(3) Courses

(4) Badges

(5) Exam Products

(6) Exam Proctored

(7) Sponsorship/other Fees

Meeting URL - Drop-down. The Meeting URL control enables the Webmaster to
complete the navigation path for the meeting products. In most cases this will be the
page in which a user is required to provide more information such as surveys, badge
information, etc. The control automatically populates a list of pages available in your
portal.

Additionally, you can specify URLSs that are outside of the e-Business portal,
including files that can automatically be uploaded on the Web server. This can be
useful when integrating with third-party products such as Fund Raising, Certifications
and Transcripts, etc.

Update Order URL - Drop-down. Select the type of link, then click the drop-down to
select the web page from your site where you would like customers redirected when
they click the Update Order button.

Edit Badges URL - Drop-down. Select the type of link, then click the drop-down to
select the web page from your site where you would like customers redirected when
they click the Edit Badges button. Select the None radio button if you want to use the
one-click registration option.

Fund Raising Settings:.

= Fund Raising Setting
% Allow Custom Price

Minimum Cash Donation

Minimum Pledge Donation

)

Allow Custom Price - Checkbox. This allows you to check whether you want to allow
your customers to be able to enter a custom price for the donation.
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i) Minimum Cash Donation - Text field. Enter the minimum cash donation, if you would
like to specify one.
iii) Minimum Pledge Donation - Text field. Enter the minimum pledge amount, if you want
like to specify one.
6) Click Update.

Customer Impact

After setting up the Product Detail module, it may appear, as below, to your customer. This
example displays an inventoried product.

-In Stock

In 1T Sawy, Peter Weill and Jeanne Ross-two of the world's foremaost
autharities on using IT in business-explain how non-1T executives can
acquire this sawy. Concise and practical, the book describes the practices,
competencies, and leadership skills non-IT managers need to succeed in
the digital economy. You'll discover how to: -Define your firm's operating
model-how IT can help you do business -Revamp your IT funding model to
support your operating model -Build a digitized platform of business
processes T systems, and data to execute on the model -Determine IT
decision rights -Extract more business value from your IT assets Packed
with examples and based on research into eighteen hundred organizations
in mare than sixy countries, IT Sawy is required reading for non-IT
managers seeking to push their company's performance to new heights.
Hardcover.

List Price: $40.00

Member Price: 540.00

flf*:lléute: . . . . .
=« |f users are restricted to a maximum number of tickets to a session (as determined by the
meeting setup done in the back office), the limit appears on the left side of the screen

under the associated amount entry field for each session.

The system does not allow users to add more than the specified amount for each session
to their cart.

After customers purchase a meeting, they can review the details of the meeting from the
Product Detail page, including the session(s) purchased with it, by clicking the product link from
their Shopping Cart, clicking the (+) icon next to the meeting from their Account page, or by
clicking on the meeting product link from the Product Listing page.

From here, they have the option of either adding sessions to their meeting product or
purchasing a separate new meeting registration (for example, for a guest).
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Nt : . . . . .
“.7' Customers are not able to modify the number of tickets associated with a meeting
purchase after submitting the order through the Checkout page.

As the administrator, you can edit the ProductDetailTemplate.xsl to configure the text that
appears on the screen informing customers of the option to either update the previously
purchased meeting or purchase and register for the same meeting again.

Product Indexer Web Module

Product Indexer indexes your entire product catalog. Once this web module is installed and
configured, users can search for specific products in your production system.

SNSte: . . . . .
.7 7 Even though this web module has no user interface, it must still be added to a page like
any other web module.

Mote: . L. .
~. " Before you can use this web module, you must first install and configure the Product
Detail web module.

Setting up Product Indexer

To set up Product Indexer:
1) Install the Product Indexer web module as shown at the beginning of the chapter.

2) Create a new page. From the toolbar select Pages > Add New Page, as highlighted below.

Add New Page

Page Creation Successiul

Would you like to be redirected to the page so you can begin editing it?

Cancel OK

3) Fillin the page details. See Configuring Pages, Modules and Skins for more information.
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4) In the Permissions tab, make sure that only the Administrator can view the page, as
highlighted below.

Page Details Permissions Advanced Settings

View Page Edit Page

D

Cﬁadmi nistrators
AllUsers

Host
PersonifyMember
PersonifyStaff
Reqgistered Users

Subscribers

Unauthenticated
Users

0O 0 O0000d4s=
0O 0 O0000d4=

Unverified Users

5) Click Update.
The following appears:

-

Enter Title

Visible By Administrators Only
Hover here, then click toolbar to edit content

Configuring the Product Indexer

The following steps show you how to complete the configuration process of the Product Indexer
web module.

To configure the Product Indexer web module:

1) Log into your site as Host.
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2) From the toolbar, select Host > Advanced > Search Admin, as highlighted below.

HTML Editor
Manager

ort Ti

Vendors ¥YWhats Mew

The Search Admin page displays, as shown below. See Configuring Search Admin Settings
for more information.

Maximum Word Length: 50
Minimum Word Length: 4

Include Common Wards:

Include Mumbers: [w|

Update Re-Index Content

3) Set the Maximum Word Length to 255.

4) Set the Minimum Work Length to 3.

5) Check the Include Common Words checkbox.

6) Check the Include Numbers checkbox.

7) Click Re-Index Content button.

8) Click Update.

9) Return to the new page you created and add a Product Detail web module to it. See
Configuring the Product Detail Web Module for more information.

10) From the web module menu, click Edit.
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11) In the Product Detail Settings section, set the Searchable field to True, as shown below.

= Product Detail Settings
% Display Only the product with ID: |

%4 Show Buttons =

¥ Display Product Image false

¢ Accepted Url ProductId Parameter

¥# Truncate Description Qo

¥ Default Quantity 4

%/ Display Product Components [

¥ Main Layout Template DCOTemplate xs|
¥# Package Layout Template DCODTemplate.xs!
¥/ Meeting Layout Template DCOTemplate xs|
% DCD Layout Template DCOTemplate xs!

¥# Display DCD Files Download Term | f3)ce

@ea rchable true )

SN The Product Detail web module will not work with Product Indexer if this field is set to
False.

12) Click Update.

Configuring the Product Listing Web Module

The Product Listing web module enables the display of your organization's product catalog and
is the centerpiece of your store's navigational user experience.

This web module is customizable and allows you to expose mare functionality than a simple
product listing. Your organization has the ability to create:

e Featured Products Catalogs
e Promotional Products Catalogs
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Random Products Displays

Specific Products Displays

Navigational Links Between the Product Directory and the Product Detail web modules
Product Listings for any combination of Product Types (Subsystem)

It also enables the webmaster to specify what product type (by subsystem) to display. This
feature, coupled with the “template” model, allows for a custom user interface display for each
different product type.

The Product Listing web module also displays product availability. If an item is out of stock, the
next expected receipt date is provided, if available. In addition to displaying the list and member
price of an item, the web module also displays the price specific to the user so that there is no
confusion. If you are registering for a meeting, you can sort the product listing content by class,
begin date, and location.

Once you added the web module to the desired page, you must configure it from the web
module’s menu. This only needs to be done the first time that you configure the web module
and is done using the wizard-like menu.

To configure the Product Listing web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Product Listing
web module.

3) Add the Personify — Product Listing module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

-0
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The following page displays:

€ Attributes MNone -
¢ Subsystems Package Subsystermn -

Subscription Subsystem

Transcript L4

Exhibition System l
@ ProductIDs 123312, 123320, 124249

R

Randomize
¥ Columns 1 -
€ Main Product No -
) Members Only Filtering Mo -
€ Add To Cart No -
@ Add To Wish List No -
(7] Buy For Group Mo -
[ 7] Display Image Mo -
¥ Default Per Page Show 10 items per page -
¥ Default Sorting Sort By Product # -
¥# Default Quantity 1
¥ Max Products ]
 Truncate Description 0
7] Layout ProductListing xsl -
4 Detail Url Link Type:

7 URL ( A Link To An External Resource )
i@ Page ( A Page On Your Site )

SI:_"ECI: A Web Page From Your Site:
...Publications Product Detail Page -

L 7] Group Purchase Action URLLink Type:

~ URL { A Link To An External Resource )
a. Page ( A Page On Your Site )

Sélect A Web Page From Your Site:
Home -

[] Enable On Demand Diata Fetch This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:
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Attributes - Drop-down. The Attributes option allows you to set a product as either
Featured, Promotional, or Featured or Promational. If you set a product as Featured,
only Featured products are displayed in the page with the web module. Similarly, if you
set a product as Promotional, only Promotional products are displayed, etc.

Subsystems - Up/Down Control. All products must be assigned a Subsystem.

For example, a Meeting product would likely be assigned the Meeting Subsystem, etc.
Product IDs - Text box. Allows you to specify any number of specific products by
providing a list of Product IDs separated by a comma (",") or a semicolon (*;").

For example, entering “3144,555,3768,9765,7616” would result in the display of 5
products. This option does not determine if a ProductID is valid or active. If you input an
invalid or inactive ProductID, it does not appear.

Columns - Drop-down. This setting allows you to define basic layout schemes without
having to make HTML mark-up code changes. By default, the web module is set to a
single column. You may select up to five columns.

Main Product - Drop-down. Selecting this option displays the first product in the record
set in a more prominent banner spot at the top of the listing. The listing that follows the
main product will also inherit the “Columns” setting and displays the products in as many
columns were selected. The layout and behavior of the layout settings can also be
modified in the XSL templates. XSL templates are detailed later in this section.
Members Only Filtering - Drop-down. This setting allows you to display products that are
marked for members only to users that meet the criteria of membership. Non-Members
will not be able to purchase a Member Only product. If you leave this option unchecked,
it will unnecessarily take non-members through the online purchasing procedure, only to
find they cannot complete the transaction because they do not meet the membership
requirements.

Add To Cart - Drop-down. This setting enables you to define the work-flow and user
experience by enabling or disabling the option to allow a user to purchase a product
directly from a Product Listing. Disabling this setting will hide the “Add to Cart” button on
the listing, which then forces the user through the work-flow defined by the “Detail URL”
setting. In most cases the “Detail URL” is the last page a user is driven to see the full
details of the product. The control will only completely disappear from the listing if both
the “Add to Cart” and “Add to Wishlist” settings are disabled.

Add To Wish List - Drop-down. This setting enables you to define the work-flow and user
experience by enabling or disabling the option to allow a user to add a product to his/her
wishlist from a product listing. Disabling this setting will hide the “Add to Wishlist” button
on the listing. The only other location from which a user is able to add an item to the
wishlist is the Product Detail page. The control will only completely disappear from the
listing if both the “Add to Cart” and “Add to Wishlist” settings are disabled.

Buy For Group - Drop-down. This setting allows you to determine whether or not the
customer can buy the product for a group.

Display Image - Drop-down. This setting allows you to either hide or show the product
images on the listing.

Default Per Page - Drop-down. This setting allows you to choose the maximum number
of result items shown per page. By default, the listing shows up to 10 result items per
page. Using the drop-down, you can select between 10 and 30 results per page. The
options drop-down is built from a name-value pair string located in the web module's
localization file called “ProductListingEdit.ascx.rex”.
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The default string is as follows:

10|Show 10 items per page|20|Show 20 items per page|30|Show 30 items per page
If you wished to add options for 40 and 50 items per page the string would look as
follows:

10|Show 10 items per page|20|Show 20 items per page|30|Show 30 items per
page|40|Show 40 items per page|50|Show 50 items per page.

hete To edit this option, in the DotNetNuke Language Editor perform the following:
1. Log in as the website Administrator.
2. Locate the Languages Menu Items located in the Admin Tab.
3. Select “Language Editor.”
4. From the Tree control on the left-hand side, locate and click on the following
entry:
LocalResources\DesktopModules\Personify -
ProductListing\App_LocalResources\
ProductListingEdit.ascx
You can now edit the resource strings for this web module.

[) Default Sorting - Drop-down. This setting allows you to set the default method in which
the system sorts the products. For example, by product number, title, etc.

m) Default Quantity - Text box. This setting allows you to choose the default quantity of a
product when it is selected for purchase. By default, it is set to one.

n) Max Products - Text box. The “Max Products” setting allows you to restrict the number of
products to be displayed on the page. This is useful when wanting to display a set
number of “Featured” and or “Promotional” products, or to promote a set number of
specific products. This setting restricts the result set displayed to this number, even
though the filter specified in your settings may generate a result set larger than the
specified maximum number of products.

0) Truncate Description - Text box. This setting allows you to define a maximum character
length of the product description. By default, the entire (long) description is shown.

p) Layout - Drop-down. The Product Listing web module allows you to modify the layout of
the rendered listing without the need of any programming knowledge other than basic
knowledge of HTML, XSL (Extensible Style Sheet Language) and XSLT (Extensible
Style Sheet Language Transformations). The layouts are stored as XSL files which
contain the transformation logic of the data.

The “Layout” setting enables the Webmaster to select specific XSL templates and render
the data in different layout and design formats.

The Product Listing renders the webpage by transforming the incoming data according
to the style specified in the XSL file. This is done by using XML transformation.

To add additional templates, copy them to this folder (Website
Root\DesktopModules\Personify - ProductListing\Templates). They will automatically
appear in the Layout drop-down control. Modifying, adding, or removing the layout
templates does not required code compilation.
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g) Detail URL - Radio button and drop-down. This setting allows you to determine where the
customer is directed upon clicking the Detail link.
r) Group Purchase Action URL - Drop-down. This setting allows you to determine where the
customer is directed upon making a group purchase.
6) Click Update.

About XSL

XSL is a language for expressing style sheets. An XSL style sheet is a file that describes how to
display an XML document of a given type. XSL shares the functionality and is compatible with
CSS2 (although it uses a different syntax). It also adds:

o A transformation language for XML documents: XSLT. Originally intended to perform
complex styling operations, like the generation of tables of contents and indexes, it is now
used as a general purpose XML processing language. XSLT is thus used for purposes other
than XSL, such as generating HTML webpages from XML data.

o Advanced styling features, expressed by an XML document type that defines a set of
elements called Formatting Objects, and attributes (in part borrowed from CSS2 properties
and adding more complex ones).

For more information on XSLT visit the W3C website.

About XSLT

XSLT (Extensible Style Sheet Language Transformations) is a standard subset language of
XML designed to allow one XML data structure to be transformed into other document
structures. For example, XML files can be transformed into HTML, into WML for display on
Web-enabled mobile phones etc.

For more information on XSLT visit the W3C website.
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Customer Impact

Depending on the parameters you selected when setting up the Product Listing web module,
our customers will see the module similar to the one displayed below.

ProductListing

Wireless Magazine (Print)
Wireless Magazine, THE MAGAZINE FOR PROFESSIONALS

Our monthly magazine includes articles that are important to our industry and important to you, the professional.
We live in an ever changing society and this is the news you need to stay ahead of the game.

List Price: 2400 13D
Member Price: 15.00 USD

Wireless Magazine (Digital)
Wireless Magazine, THE MAGAZINE FOR PROFESSIONALS

Our monthly magazine includes articles that are important to our industry and important to you, the professional.
We live in an ever changing society and this is the news you need to stay ahead of the game.

List Price: 24 00 USD
Member Price: 15.00 UsD

American Professionals Magazine
APA Magazine, OUR AWARD-WINNING MAGAZINE

Qur monthly magazine includes various types of articles: features, case studies, "smar moves,” “lessons learned”

and others. Each type of article has a different focus. The magazine is printed, and we provide an online digital
version.

List Price: 24.00 03D
Member Price: 1500 UsSD

Configuring the Product Directory Web Module

The Product Directory web module lists for a product class, categories, or subcategories in e-
Business. This web module is also used for listing product classes for a given subsystem. You
can even use this web module to set up an icon image and sort order for a group of products.
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Once you have set up the Product Directory web module for use within your website, you need

to configure it.
To configure the Product Directory web module:

1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Product Directory

web module.

3) Add the Personify — Product Listing module to where you want it to be located on your page.

See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

s G

The following page displays:

-

© Number of Columns : 5

€ Repeat Columns :  Horizontal
(7] Navigation Style : @ Directory ® Menu ® Treeview
© Source : @ Product Class = Product Category

& Subsystem Filter :

Advertising Subsystem

Coron N
Certification — Update Filter

Digital/Electronic Content Delivery -

gvailable :
© Product Listing  Select A Web Page From Your Site:
Page Haome

Update Cancel

[] Enable On Demand Data Fetch.This is a system setting, click for more information

5) Configure the appropriate module settings as described below:
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a) Number of Columns - Text box. The number entered here determines the number of
column your data displays in when using the Product Directory module.

b) Repeat Columns - Drop-down. This setting determines if columns with identical
information are displayed horizontally or vertically.

c) Navigation Style - Radio button. This setting determines if your data is displayed as a
directory, menu, or a tree view.

d) Source - Radio button. This setting determines if you wish to display product classes or
product categories when using the Product Directory.

€) Subsystem Filter - Drop-down and Button. This filter lets you select which subsystem or
category to display. If you select Product Class for the Source setting, you can select
one or more subsystems. If you select Product Category, you can select one or more
product categories.

f) Available - This setting displays a table with an item code, item description (which you
can modify), a checkbox that allows you to include a particular item code for display,
select sort order, and the option of adding a URL for an icon image.

g) Product Details Page - Drop-down. This setting determines the webpage to which the
customer is directed upon clicking the Product Details link.

6) Click Update.

Customer Impact

Depending on the selected navigation style, the links will display differently. The following image
is an example of how your customers will see the Product Directory Web module with the Menu
navigation style.

Books
CDs
Clothing
Other

Configuring the Change Preferred Currency Web
Module

The 7.3.0 SP2 e-Business package (and above) includes a module (Personify —
ChangePreferredCurrency) which, when dropped on a product page, provides your users with a
link that directs them to your Name & Contact Preferences page. By directing them back to this
page, users can change their preferred currency, save the change, and then be directed right
back to the product page they were viewing without losing any products already selected for
purchase.
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In order for the Change Preferred Currency web module to work within the e-Business site, the
back office must be configured to accept multiple currencies.

Nt : . . . . . .
~.'~" For more information on setting up multi-currency on a single portal, please see Setting
the e-Business Default Currency for a Single Currency.

To configure the Change Preferred Currency Web Module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Change Preferred
Currency web module.

3) Add the Personify — Product Listing module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

T

The following page displays:

Preferred Currency URL: Select A Web Page From Your Site:
Homea -
Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Preferred Currency URL — Drop-down. Select Name & Contact Preferences from the
drop-down for the system to redirect users.
6) Click Update.

Customer Impact

When users are logged into your organization’s e-Business website, they will see the Change
Preferred Currency link on all pages you added it to. By clicking the link, users are directed to
your page containing the Personify — Customer Preferences module where they can change
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their preferred currency.
Product Detail

Social Networking for Non-Profits

This down-to-earth book shows how to hack through the bewildering jungle of marketing options and miles-long to-do lists
to clear a marketing path that's right for your organization, no matter how understaffed or underfunded. You'll see how to
shape a marketing program that starts from where you are now and grows with your organization, using smart and sawy
communications techniques, both offline and online. Combining big-picture management and strategic decision-making
with reader-friendly tips for implementing a marketing program day in and day out, this book provides a simple yet powerful
framewark for building support for your organization’s mission and programs.

List Price: 40,00 USD
Member Price: 35.00 USD
Your Price: 40,00 USD
Qty: 1 Add To Cart Save for Later

Digital files added with this product

File List(Title/Description)

Social Networking for Non-Profits

Click here to change your preferred currency

Configuring the Order Create Web Module

The Order Create web module is used in conjunction with the one-click or checkout processes
in e-Business. This module manages issues that can be raised by the system concerning
ordering a product that may require the user to answer a question. For example, the product
you are ordering will go on back order; do you wish to proceed?

]

Shlote: . .
~.%'" This web module must appear on the same page with the Product Detail and Order
Payment web modules in order to use the one-click checkout feature.

To configure the Order Create web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Order Create web
module.
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3) Add the Personify — Order Create module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

-0

The following page displays:

-

Select Template: OrderCreate.xsl «
% Go to Shopping Cart URL: Select A Web Page From Your Site:
Home -

Mext Page URL:
Link Type:
None
@ Page ( A Page On Your Site )

Select A Web Page From Your Site:

Home -
Skip to next page, if order does not have any Validation Issues. v
% Same Page Checkout Enabled v

Enable On Demand Data Fetch This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Select Template - Drop-down. This setting allows you to select the template in which the
module displays.

b) Go to Shopping Cart URL - Drop-down. This option allows you to select which page to
display when the shopping cart link is clicked. You should use the Shopping Cart
webpage, if available. If no shopping cart is available, you must remove the control from
the template.

C) Next Page URL - Radio button. This setting allows you to select the page to display on
the next page. If you are using the one-click checkout process, this should be set to
None

d) Skip to next page, if order does not have any Validation Issues. - Checkbox. This option is
for the Shopping Cart workflow, it should not be selected.

e) Sample Page Checkout Enabled - Checkbox. This option lets you enable the one-click
checkout process for use in your webpage. If this option is selected, you must also have
the Order Payment and Product Detail web modules on the same page as the Order
Create web module. If selected, the Review Order and Make Payment buttons are
visible.

6) Click Update.
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Customer Impact

After setting up the Order Create web module, your customers will see the module as displayed

below.
Checkout
You Bought Qty Price Discount Coupon Amount  Tofal Enter Coupons
IT SavvyActive 1 40.00 USD 0.00USD  0.00USD 40.00 USD Apply Coupon
Basic Marketing Essentials Course (1.5 CEU credits)Active 1 550.00USD 0.00USD  0.00USD 550.00 USD Apply Coupon

FPromotional Code

Bill To Address

Dr Kris Clayton, PHD
Technical Writer
TMA Resources
1919 Gallows Rd
Vienna, VA 22181

Meed to ship items to different addresses?

Select Shipping

United Parcel Service -

Totals

Product Total
Discount

Sub Total
Shipping Charges
Tax

Total Amount

You Pay Mow

Pay By Credit Card Pay By Electronic Check
Enter Payment Information
Card Type
Card Mumber
CVW Number
Expiration

Mame On Card Kris Clayton

Process My Order

Mote : Bill to address will need to match with address on credit card.

Change Address

590.00 USD
0.00UsSD
590.00 USD
200UsD
0.00UsSD
592.00UsD
592.00 UsSD

[[] Remember My Card / Replace Card On File

Apply Discounts

Ship To Address

Dr Kris Clayton, PHD Change Address
Technical Writer

TMA Resources

1919 Gallows Rd

Vienna, V& 22181

Configuring the Order Summary Web Module

The Order Summary web module is used to recapitulate an order once it is placed using the
shopping cart. Once a customer places an order and validates it, e-Business displays a
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summary of the order. This includes information such as the product, shipping method, shipping
address, and payment details.

This web module requires the presence of several web modules, including order payment,
customer address, and shopping cart.

To configure the Order Summary web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Order Summary
web module.

3) Add the Personify — Order Summary module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

< i
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4 Select Template:

¥ Continue Shopping URL:

¥ Go To My Orders URL:

¥# Select Print Reciept Options:

¥ Go To Download Page:

¥ Digplay Hotel Reservation In Popup:

FEDEX URL: HTRMN#

UPS URL: HTRNE

UPSOVRNIGHT URL:  #TRNz

Update Cancel

The following page displays:

CrderSummary.xsl

Select A Web Page From Your Site:

Home

Select A Web Page From Your Site:

..My Orders

Print Invoice -

(]

(]

Must be filled in the form hitp:ifwoeow. fedex. comiTracking?language=english&cntry_code=us&tracknumbers=#TRN#

[[]Enable On Demand Data Fetch. This is a system setting, click for more information

5) Configure the appropriate module settings as described below:

a) Select Template - Drop-down. This setting allows you to select the template in which the

module displays.

b) Continue Shopping URL - Drop-down. This setting allows you to select the webpage to
which the customer is directed to upon clicking the Continue Shopping button.

c) Go To My Orders URL - Drop-down. This setting allows you to select the webpage to
which the customer is directed to if they want to see their past orders.

d) Go To Download Page - Checkbox. When checked, the customer is taken to the module
where they can download purchased DCD content.
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e) DCD Files Download URL - Drop-down. When the Got To Download Page checkbox is
checked, you must select the page to which your customer is directed upon clicking on a
purchased DCD product.

f) UPS URL - Text box. Allows you to have package tracking for your customer when the
order is sent via UPS. See below.

g) FEDEX URL - Text box. Allows you to have package tracking for your customer when the
order is sent via FedEx. See below.

6) Click Update.

Nt : . . .
~.2'" Before you begin, you will need to enable Ship Via Codes on the Order Summary page.

Configuring the UPS/FEDEX/UPSOVERNIGHT URLSs

To configure the UPS/FEDEX/UPS OVERNIGHT URLSs:

1) Navigate to Edit Settings and enter the Tracking URL as shown below.

-

¥4 Select Template: OrderSummary.xsl -

© Continue Shopping URL: Select A Web Page From Your Site:

Home -

& Go To My Orders URL: Select A Web Page From Your Site:

...My Orders -
¥# Select Print Reciept Options: Print Invoice -
¥ Go To Download Page: Il
¢ Dizplay Hotel Reservation In Popup: &)
FEDEX URL: HTRM#
UPS URL: HTRM#

UPSOVRNIGHTURL:  #TRN#

Must be filled in the form hitp./fww w. fedex. comTracking?language=english&cntry_code=ug&tracknumbers=#TRN#

[] Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel
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SMote: . I
.~ You will need to get the correct URL format from the vendor you are utilizing. For

instance, UPS's URL is
http://wwwapps.ups.com/WebTracking/processinputRequest?tracknum=1799999999999
99999

2) Enter the Tracking Number.
3) Click Save.

Customer Impact

Once you have correctly set this up, you will see Ship Via as a hyperlink as shown below.

OrderSummary
OMer Number: 1000006135

Aseem1 Nagar2 (000000005381-0)

A-INV1 A-INV1 Line Sub Total: 120.00 USD
Quantity: 1 Adjustment: 0.00 USD
Ship Via ues Ship Amount: 4.25 USD
Coupon Code: Coupon Amount: 0.00 USD
: Aseeml Nagar2 .
Shipping Address: 1915 Gallows Rd,st 400 Vienna, VA 22182-3964 Drscount Appled: SO0
Order Date: 4/2/2009 Line Tax: 0.00 USD
UneStatus: Held Line Total: 114.25 USD
FulfillStatus: Not Fulfilled Amount Paid: 0.00 USD
Salance Due: 114.25 USD
Payment Information

5es§e=Jps.AAlm'e"""S:' _____ 1111 | 0.00.USD Shipping & Handling: 4.25 USD
i 0 .
Billing Address: Discounts:  10.00 USD
Aseeml Nagar2
1919 Gallows Rd,st 400 Estimated Tax: 0.00 USD
Vienna, VA 22182-3%64 = T eeeenans
Grand Total: 114.25 USD
Amount Paid:  0.00 USD
Balance Due: 114.25 USD

Print ! | Continue ShOwﬂg 3] »d“G’a‘TiOr Mioni;d;fASA )]

Configuring the Order Payment Web Module

The Order Payment web module is used to prepare orders for shipment and then to accept
order payments. It is also used in conjunction with the one-click checkout process.

Nt . . .
.~ This web module must appear on the same page with the Product Detail and Order
Create web modules in order to use the one-click checkout feature.

To configure the Order Payment web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Order Payment
web module.

3) Add the Personify — Order Payment module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
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4) From the pencil icon, select Edit, as highlighted below.

& Egit

< Kl

The following page displays:

-

W Select Template:

% Select Credit Card template:

% Select Electronic Check template;
% Enable Advance Shipping:

¥ Advance Shipping URL:

% Bill/Ship Address URL:

% Promotion Code:
% Accept Coupons:
%# Enable Bill Me Feature:

Process Order URLS:
% Redirectto Login Page:

¥ Redirectto Order Summary:

Update Cancel

OrderPayments xsl -
CreditCardWithCVV2 xsl -
ECheck.xs| -

Yes

Select A Web Page From Your Site:
...4dvanced Shipping

Select A Web Page From Your Site:
...Change Address Info

Order Level -
Yes

No -
Select A Web Page From Your Site:

...Login

Select A Web Page From Your Site:
...0rder Summary

% Same Page Checkout Enabled [l
% Electronic Check Enabled
% Collect Subscriber Audit Demographics
[[]Enable On Demand Data Fetch.This is a system setting, click for more information
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5) Configure the appropriate module settings as described below:

a) Select Template - Drop-down. This setting controls the display of the Product Details,
Bill/Ship Address, Shipping Details, and Order Totals on the page.
The web module contains two templates:

i) OrderPayments.xsl — Has all controls available for order processing. The user can
change the address, choose shipping details, etc. from this template.

i) BlankOrderPayments.xsl — This template does not have these options, however, the
organization can choose to add controls from the main template. The
BlankOrderPayments template allows users to set up the web module for use on a
one-click purchase page.

For example, an organization may want to provide shipping options for inventory
products using the one-click checkout process. By adding the necessary controls to
the template (copied from the OrderPayments template), they can be made
available.

b) Select Credit Card template - Drop-down. This setting allows you to select the template in
which the Credit Card section displays.

c) Select Electronic Check template - Drop-down. This setting allows you to select the
template in which the electronic check functionality displays to the user. The Electronic
Check Enabled checkbox must be checked for this template to display.

d) Enable Advance Shipping - Drop-down. When selected, a link to the Advance Shipping
page displays.

e) Advance Shipping URL - Drop-down. This setting allows you to determine the webpage
to which the customer is directed to upon clicking the Advance Shipping link.

f) Bill/Ship Address URL - Drop-down. This setting allows you to determine the webpage
that contains the Customer Address web module.

g) Promotion Code - Drop-down. This setting displays the promotion code for either each
order line or the entire order depending on the setting.

h) Accept Coupons - Drop-down. This setting determines whether or not coupons are
accepted.

i) Enable Bill Me Feature - Drop-down. This setting determines whether or not you allow
customers to be billed for their order instead of requiring an immediate payment.

J) Redirect to Login Page - Drop-down. This setting allows you to select the Login page
where the customer is sent if they are not already logged in.

k) Redirect to Order Summary - Drop-down. This setting allows you to determine the
webpage to which the customer is directed to if the Process Order is successful.

[) Same Page Checkout Enabled - Checkbox. When checked, the web module is set up for
same page purchasing.

m) Electronic Check Enabled - Checkbox. When checked, the web module is set up for
electronic check payment. In the back office, the Check_Type application code must be
set. The Check_Type code (e.g., Personal) must also have the “Available for Web”
checkbox checked.

n) Collect Subscriber Audit Demographics - Checkbox. When checked, the checkout page
will display a pop-up to enter audit demographic data.

6) Click Update.
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Customer Impact

After setting up the Order Payment web module, it may appear, as below, to your customers.

Complete Checkout

Pay By Credit Card | Pay By Electronic Check
Enter Payment Information

Card Type e
Card Number

CW Number

Expiration v v
Name On Card Kris Clayton

[7] Remember My Card / Replace Card On File

Process My Order

‘You Bought Qty Price Discount Coupon Amount  Total Enter Coupons
IT SawvyActive 1 4000USD 0.00USD 0.00USD 40,00 USD Apply Coupon
Basic Marketing Essentials Course (1.5 CEU credits)Active 1 550.00USD  0.00USD  0.00 USD 550.00 USD Apply Coupon
Promotional Code Apply Discounts
Bill To Address Ship To Address
Dr Kris Clayton, PHD Change Address Dr Kris Clayton, PHD Change Address
Technical Writer Technical Writer
THAResources THAResources
1919 Gallows Rd 1919 Gallows Rd
Vienna, VA 22181 Vienna, VA 22181
Note : Bill to address will need to match with address on credit card.
Needto ship items to different addresses?
Select Shipping
United Parcel Service ~
Totals
Product Total 590.00 USD
Discount 0.00USD
Sub Total 590.00 USD
Shipping Charges 200USD
Tax 0.00USD
‘Total Amount 592,00 USD
You Pay Now 592.00 USD

In this example, the Electronic Check Enabled checkbox has been checked during setup,
allowing customers to pay via electronic check. If the customer clicks the “Pay By Electronic

Check” tab, this screen displays:

Pay By Credit Card Pay By Electronic Check
Enter Payment Information

Payment Type

Check Type

Bank Routing Number
Bank Account Mumber
Check Number

Account Holder's Full Name
Personal ID Type

Driver's License

License State Abbriviation

Amy Gaberdiel

Driver's License

For returned checks, there will be a fee charged with the amount
listed in the Returned Check Fees Table.
Flease click on TeleCheck Privacy Policy for privacy policy details.
5// For questions, please check the TeleCheck Internet Check
= Acceptance FAQ and TeleCheck Evaluation Frocess FAQ. You may
alzo contact us at [MerchantPhoneNumber] during business hours for

4 lee, w4 more guestions. ) o )
- 5 ® I guthorize an electronic debit in the amount of 399.00 USD. This
AFirst Data Campasy withdrawal will be processed using the reqular banking system.
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When the customer tabs-in to the Bank Routing Number and Bank Account Number fields, a
sample check displays to assist the customer in finding the proper numbers they need to enter,
as shown below.

Pay By Credit Card Pay By Electronic Check

Ente

Payn - 1355 -

Y TS THE s'
Ched ORDER OF L I -

CoLLARE (3]

Bank

Woms

LLEg22205930 355 0005588888

Bank

Cheq Routing Number Check Account Number

AccoUnt Holder's Full Name Amy Gaberdiel

Personal ID Type Driver's License -

Driver's License

License State Abbriviation

]

fMote: . L . .
“.%'“"If an electronic check transaction is declined, it is TeleCheck, not your company or the
system, that is declining the transaction.

Nt : . . . .

.7~ eChecks can only be used for American Dollars. If your organization is using multi-
currency, ensure that you have disabled this functionality for those portals not using
American Dollars as their base currency.

If the option "Collect Subscriber Audit Demographics” was selected, the pop-up below will
display for entry of Subscriber Demographic data.

Subscribher Demographics

This information helps our advertisers better understand our readers, and
is only provided in aggregate form. For the questions below, select the
value that best represents

“our job function: -- Select Jab Functian -- -
rour jab title: -- Select Job Title -- -

-~
Fesponder: Blue Ranger

Process My Order
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Configuring the Customer DCD Files Web Module

The Customer DCD (Digital Content Delivery) Files web module allows your customers the
ability to download DCD products they have purchased. When setting up this web module, you
will also have to change DCD settings that have been added to the Product Detail web module.
There is no setup for this web module after adding the module to a page, however, other
modules need to be configured for DCD to work properly. The necessary setups for DCD can be
found at the following sections:

e Product Detail Web Module
e Order Summary Web Module

Customer Impact

Starting with 7.3.0, the workflow for the purchasing of a DCD product parallels with that of
purchasing other products. Initially, the customer must find the product they want from the
Product Listing module.

Show. Available download -

Product Document Order Number Availability Download Downloaded Download Download
Available Allowed Now
Undil

Social Media Social Media 1000003005 Available 16

for Social for Social <
Good (PDF Good

file)

There are options to Add to Cart or Add To Wishlist from the Product Listing module, similar to
purchasing other products.

SMote: . . .
== If your DCD product contains more than one download with it, the customer receives all
the downloads you associated with it by purchasing the product once. Personify
recommends detailing in the DCD product description how many downloads your DCD
product contains. This can ensure your customers know they only need to purchase one
order of the product to receive those downloads rather than purchasing multiple orders to
receive the multiple downloads.
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The customer will then click upon the product they want to purchase.
Froduct Detail |

Return to previous page

ECD Small-Two Document (p)

222 KB, ECD Small Docurnent Mumber Two, Long Description
List Price: 425.00
Hember Price: $20.00
Tour Price: 4$25.00

Digital files added with this product
File List(Title /Description)

=Snapfish wour (sml-2)snapfish tour (smil-2)

Important.doclmportant.doc

In this example, the one DCD product has two downloads, which are both included in the single
List Price of $25 for non-members and $20 for members.

The customer enters how many instances of the DCD package they wish to purchase (Qty.) and
click Add to Cart. A notification displays saying the product(s) have been added to the shopping

cart.

Nt : o . . . .
“?' " The gquantity is based on the entire DCD package. Keep in mind that users receive one
instance of each downloadable file you add to the entire DCD package product for each

instance of the DCD package product they buy.

When the customer visits their Shopping Cart, the DCD package product displays as below:

Subtotal: § 25.00

Wy Shopping Cart

Shopping Cart Items Prce; by

[taam wik sdded en ECD Ernmll-Tws Deosmmant (i)
1

BfLTfH010 ECD Smiall-Two Docwrnent (pl 425.00

Digital File s sdded with thiz product

Snapfish tow Ciml-2)
Irnpartant.doe

e Add to wishbist Jx Remove l

Shapping, Tax and Discounts will be calculabed during the checkout process,

E %{ -E'I Co ShoQpin

Uipdate the Cart | Emgply the Cart Oheckoist
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EErN
-
.

te: . . . . .
%'~ The amount of times (quantity) a DCD product can be downloaded is determined during
the back office setup of the product.

After the customer Eerforms a Checkout, the Order Summaz module disEIa‘s as shown below.

Order Number: 1000000196
Calvin Husng (000000000472-0)

ECD_MED_1 ECO Medium_One Document (1) Sub Totel $35.00
Sho Vs Ship Amount $0.00
Calin Huang :
Shivpiog A\ddress 1915 Galows Rd Vienna, VA 22182-3968 Una Dintomt: 200
Order Date 6/30/2008 Une Tax! $0.00
UneStatus: Actrve Lne Total: $105.00
FuriiStatus: Actren Amcurs Pand: $105.00
Calance Cue: $0.00
'y £l g
Dewnlsad I
o ECD
Download
ri 0
Download

Receipt Amount: Shipping & Handling:  $0.00
!v-u | sesvewesseany i1y | $205.00 Discounts:  $0.00
{Glling Address: e
‘Coh-m Huang Estenated Tox: $0.00
1919 Gallows R¢

, VA 22182 .0¢
Viennas, VA 22182.3964 Grand Total: §105,00

Amount Paid: $105.00
Balance Due:  $0.00

Printinvoice | msw_] Go To My Orders |

The DCD files display on the Order Summary screen. Depending on your setups for the Order
Summary web module, when the customer clicks “Download,” the file automatically begins to
download to their computer or the customer is taken to the Customer DCD Files module.

Depending on your setup, the customer may be taken to the Customer DCD Files web module
as shown below.

Shaw: Swailable download -
Product Documant  Ordar Avrailabiliby D load D laded Downlosd Downlosd
Humber Availabie Allowed [T
Ul
ECD
=mall- srapfizh /LT 2011 =
Twed tour {smil-  L000071830 Awvailable =1 o L2yDO0D _‘a
Documart ) A
[
E.':Dn 4/ LTF20
miall- 172011 =
Second i 00:
Twen LOQ0OTIEI0  Available 5 0O LZ;00:00n
F:nl:n:ument Year Tour AM ""é
1,
ECD 4‘21.5.'2':!1]. =
REW ECDy LOO0OTF1E35 Availabla ] 2 12:D0:00
- Small o
Sannnd /232011 =
PEWT_ RO ‘I"eurn LOJ007T1/3S  avsilable 2 1 h]?d:UEI'EIU ._é
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This module displays the DCD products the customer has purchased, whether or not the
product is still available for download (due to expiration dates or amount of time downloaded),
amount of downloads still available, the expiration date (if applicable), and the ability to
download the file.

Configuring the Mini Shopping Cart Web Module

The Mini Shopping Cart web module can be thought of as a “light” version of the Shopping Cart
web module. This web module simply displays the number of items in your shopping cart and
the subtotal.

To configure the Mini Shopping Cart web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Mini Shopping Cart
web module.

3) Add the Personify — Mini Shopping Cart module to where you want it to be located on your

page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

T
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The following page displays:

-

¥ Link to Shopping Cart:
Select A Web Page From Your Site:

Home -

% Link to Checkout Page:
Select A Web Page From Your Site:

Home -

[[]Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

(1) Link to Shopping Cart - Drop-down. This setting allows you to link the mini
shopping cart to the Shopping Cart page.
(2) Link to Checkout Page - Drop-down. This setting allows you to link the mini
shopping cart to the Checkout page.
6) Click Update.

Customer Impact

After setting up the Mini Cart module, it may appear, as below, to your customer.
\O,

e

Once you add items to your shopping cart from your online store, the mini shopping cart will
also change to reflect the number of items you have in your cart and, if applicable, the subtotal.
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Configuring the Shopping Cart Web Module

The Shopping Cart web module is a holding area where you can place items that you wish to
buy from the online store. The Shopping Cart web module lets you store product information,
such as name, quantity, etc. However, it does not handle actual order processing. This is done
using the Order Payment web module.

To configure the Shopping Cart web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Shopping Cart web
module.

3) Add the Personify — Shopping Cart module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

s

The following page displays:

ShoppingCanTemplats x|

Select A Web Page From Your Site:
Product Detals

Select A Web Page From Your Site:

@ Redirect 10 Login Page
URL Sclect A Web Page From Your Site:

Select A Web Page From Your Site:

Select A Web Page From Your Site:

amove Sessions
Page URL Select A Web Page From Your Site:
is
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5) Configure the appropriate module settings as described below:

a) Template - Drop-down. This setting allows you to choose the way in which you want the
module to display.

b) Link to the product detail - Drop-down. This setting allows you to determine which page
to display if the customer clicks on the product name of the item in the shopping cart

C) Link to Checkout - Drop-down. This setting allows you to determine which page to
display if the customer clicks the Checkout button.

d) Redirect to Login Page URL - Drop-down. This setting allows you to redirect the customer
to the login page if the customer is not logged in when trying to checkout from the
shopping cart.

e) Show badge link - Checkbox. When checked, the Show Badge link displays to the
customer.

f) Link to Badges - Drop-down. This setting allows you to determine which page to display
if any badges are available for a particular product.

g) Continue shopping link - Drop-down. This setting allows you to determine the page to
which the customer is directed to upon clicking Continue Shopping.

h) Add/Remove Sessions Page URL - Drop-down. This setting allows you to determine
which page the customer is directed to upon clicking Add/Remove Sessions. This is
primarily used for Meeting products where a customer may want to add or change
different breakout sessions of the meeting.

6) Click Update.

Customer Impact

Once you set the desired settings, customers will see the following windows when viewing the
Shopping Cart module:

My Shopping Cart Subtotal: 235.00 USD
Edit All Badges
‘Shopping Cart ltems Price: Qty:
ltemwas addedon  Social Media for Social Good (PDF file 35.00 1
8912012 The Networked Nonprofit Connecting with Social Media to Drive Change This ing book shows nonprofits a uso
new way of operating in our increasingly connected world
Digital Files added with this product
Social Media for Social Good
Save for Later_| [ Remove
ltem was added on  APAFall Conference 100.00 1
8/9/2012 AFA Fall Conference usp

Save for Later Remove

Item was added on APA Spring Conference 100.00 1
8/9/2012 APA Spring Conference usp

Edit Badges

Save for Later_|[ Remove

Shipping, Tax and Discounts will be calculated during the checkout process

Update Cart Empty Cart Checkout Continue Shopping
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In this example the customer has purchased two meeting products.

The Add/Remove Sessions links allow the customer to add breakout session products to the
associated meeting product. The customer can purchase additional breakout sessions at any
time after purchasing the initial meeting product.

If the customer has already purchased one session, but he/she is allowed to purchase more
than one of the same session, he/she can do so from this screen by editing the number in the
entry field next to the associated session before clicking Update the Cart.

The customer can also view any components that are automatically given to the customer upon
purchase of a product. By clicking the “+” sign next to the “The following items are included as a
part of the product.” label, the customer can see any component products. Clicking on any of
the component products takes the customer to that product’s Product Detail page.

Moter . o
v Tifa product that has components is added to the Wish List, that product’s components
can also be viewed in the same manner.

Nt : . L . .
.7~ Your portal alias table needs to hold all the combinations of aliases for your site. For
more information, please see Working with Portals.

Configuring the DNN Web Services Web Module

The DNN Web Services web module allows you to add products to the shopping cart from your
third-party vendors. Any products, including those not in the database, can now be added to the
shopping cart from another of your vendor sites.

This module does not need to be added to a page on your site, does not require any setup, and
has no user interface. The module only needs to be installed on your site.

flf*:lléute: . . .
- DNN version 5.4 is the supported version for 7.4.0

Upon installing the module on your site, you must go to “.../personifyshoppingcart.asmx”. Here
you will see the six web methods:
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AddDCDFilesToCart
AddDCDFilesToWishList
AddMainProductToCart
AddMainProductToWishList
AddSubProductToCart
AddSubProductToWishList

Clicking upon any of these methods takes you to the Simple Object Access Protocol (SOAP) for
that method.

Customizing the Advanced Shipping Web Module

The Advanced Shipping web module allows e-Business customers to manage advanced
shipping needs for their accounts. For example, if you wish to add a different shipping address
to an order.

The Advanced Shipping Web Module has three options available that allow you to dictate how
the web module behaves and appears.

To configure the Advanced Shipping web module:

1)

2)

3)

4)

Log into your site as Host.

Navigate to the appropriate page on your site where you want to add the Advanced
Shipping web module.

Add the Personify — Advanced Shipping module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
From the pencil icon, select Edit, as highlighted below.

< G
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The following page displays:

Journals and Magazines

¥# Template AdvancedShipping xsl
% Next Page URL Select A Web Page From Your Site:
Home hd

¥/ Add Address URLSelect A Web Page From Your Site:
Haome -

[[]Enable On Demand Data Fetch.This is a system sefting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Template — Drop-down. Drop-down. This setting allows you to apply the default, or any
customized template to the Advanced Shipping web module’s appearance. The default

template is AdvancedShipping.xsl.
b) Next Page URL — Drop-down. This setting determines where the customer is redirected

when the Next Page button is clicked.
c) Add Address URL — Drop-down. This setting determines where the customer is
redirected when the Add Address button is clicked.

6) Click Update.

Confidential, Personify, Inc. Page 102 of 161



Personify

Customer Impact

Depending on the parameters you selected when setting up the Advanced Shipping module,
our customers will see the module similar to the one displayed below.

IT_SAVVY IT Savvy Sub Total 540.00
Shipping Address 1919 Gallows Rd Vienna, VA 22181 Dizcount 50.00
Shipping Method UPS Overnight - Shipping 50.00
Tax Amount 50.00
Line Total $40.00
Alternate Addresses WORK-1913 Gallows Rd Vienna, VA 221381 -
Total Discount $0.00
Total Shipping $0.00
Total Tax 50.00
Total Amount 540.00

Continue

In the example above, the customer has the option of choosing by which shipping method they
would like their purchased product shipped. The customer can also choose which address, if
they have multiple, they would like the product shipped to.

Clicking Continue takes the customer to the Order Payment web module.
Configuring the Reporting Web Module

The Reporting web module allows you display BusinessObjects reports on your websites. There
are two parts to configuring this web module:

1) Editing the Master Report List.

2) Editing the Reporting Settings.
Editing the Master Report List

To edit the master report list:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Reporting web
module.
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3) Add the Personify — One Click Donation module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.

4) From the pencil icon, select Edit Master Report List.
The following page displays:

-

Report lcon  Friendly Name Report Mame With Path Report lcon File Mame Edit

1pixel.gif - -

Back

5) Configure the appropriate module settings as described below:

a) Report Icon - Read only table column. If an icon has been selected from the Report Icon
File Name drop-down, it will appear in this column.

b) Friendly Name - Text field. Enter the display nhame for the report.

c) Report Name with Path - Text box. The file path on your database where the report can
be found.

fMoter . o
“.%'" This needs to be entered manually. There are plans to have e-Business obtain this file
path programmatically in a future release.

d) Report Icon File Name - Drop-down. Allows you to select an icon from database that you
want to visually represent your report.
e) Add - Button. After entering the Friendly Report Name and Report Name with Path the
Add button enters the information into the table.
6) Click Add.
7) Click Back.

o Your report information is saved when you click Add. It is for this reason that there is no
Update link as in the other web modules.

Editing the Reporting Settings
To edit the report settings:

1) Click Edit Reporting Setting from the drop-down or the link below the web module.
The Edit Reporting Settings screen displays with the following options:
a) Display Report In Page - Radio button. When this option is selected, the BO report
displays within the page. You may only display one report per web part when this option
is selected.
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b) Display List of Reports As Hyperlink - Radio button. When this option is selected, the BO
report displays in a new window. This option allows you to provide multiple reports within

the web part.
2) If you selected the Display Report in Page radio button, the following page will display:

-

Display Mode

@ Display Report In Page ® Display List Of Reports As Hyperlink
Select Report

L All reportz

Select Report To Display :

IFrame Properties

“

IFrame Height :

“

IFrame Width :

o =
IFrame Border :

L huto -
IFrame Scrolling Cptions :

L |eft -
[Frame Align Options :

[[] Enable On Demand Data Fetch.This is a system setfting, click for more information

Update Cancel

a) Configure the appropriate module settings as described below:

i) Select Report To Display - Drop-down. When the “Display Report In Page” option is
selected, you may only display one of the reports you set up in the Edit Master
Report List section. The reports display in this drop-down.

fMote: . .
< If Display Report In Page is selected you can only display one report.

i) IFrame Height - Text box. This is the height (in pixels) the report will display in. This
defaults to 200.

iii) IFrame Width - Text box. This is the width (in pixels) the report will display in. This
defaults to 200.

iv) IFrame Border - Checkbox. Allows you to select whether or not you want a border to
display around the report.

V) IFrame Scrolling Options - Drop-down. Allows you to select whether or not you want
the customer to be able to scroll through the report or whether you want the system
to automatically determine when scrolling is necessary.
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vi) IFrame Align Options - Drop-down. Allows you to select where to align the report on
the page.
3) If you select Display List Of Reports As Hyperlink: the following page displays:

-

Display Mode
( Display ReportIn Page g, Dizplay List Of Reports As Hyperlink

Report List
@ All reports [

[[]Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

a) The list of all the Master Reports you created in the previous section displays, check the
checkbox of the report(s) you want your customers to have access to.

4) Click Update.
Customer Impact

After setting up the Reporting web module, it may appear, as below, to your customers:

Reporting

@AII reports

In this example, the report is titled "All Reports."

-f'f*:llcf:-te: . .
=+ When the customer clicks on the report and then closes the report window, a pop-up
displays in the bottom, left hand corner of the screen, as shown below.

== — ol
= InfoView - Windows Int... EHEI!FE]

'F' tmar-winzke-bo

‘-ﬁ Local inkranet ‘g T |0 -

This pop-up releases the BO license from the BO server when the customer closes the
report in order to reduce the number of licenses used. This pop-up is required, but will not
stop the customers from proceeding.
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Configuring Web Modules for Meetings

Configuring the Advanced Meeting Web Modules

The Advanced Meeting and Advanced Meeting Menu web modules work together to provide
your organization the means to easily display large meetings and meeting sessions to your
customers. Prior to the release of the Advanced Meeting modules, if a meeting had hundreds of
sessions, these sessions were all listed on the Product Detail page and could not be easily
sorted. There was no easy way for a customers to organize their time at the meeting/conference
when selecting sessions to register for.

The Advanced Meeting modules provide your customers with the following pieces of
functionality:

¢ Aview of all sessions in the meeting sorted by date and time, track, or speaker.

A “My Agenda Builder” area allowing customers to add sessions to his/her “My Agenda”
calendar regardless of any business rules and eligibility requirements to register/purchase
the sessions.

e A “My Agenda” calendar displaying all sessions the customer added as well as any personal
appointments the customer added, which can then be downloaded to his/her Microsoft
Outlook.

e Ability to add a meeting or meeting session to their Facebook and/or LinkedIn pages.

e One-click registration for customers logged into the system to register for any sessions they
add to their agenda AND qualify for according to your organization’s business rules.

The Advanced Meeting Web Module only displays meeting products that have not passed their
registration date when the customer logs into the website. Also, the Advanced Meeting Web
Module only displays sessions created with a value of “Y” for the “Available to Agenda” flag in
the database.

Personify recommends that you place the Advanced Meeting web modules on a blank
page on your site.

Creating a Blank Page

To create a blank page for your Advanced Meeting web module:

1) Log into your site as Host.
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2) From the toolbar select, Pages > Add New Page, as highlighted below.

Add New Page

Page Creation Successiul

Would you like to be redirected to the page =0 you can begin editing it?

QK

The Page Settings screen displays, as shown below.

Page Details Copy Page Permissions Advanced Settings

Page Name: ™

Page Title:

Description:

Keywords:

Tags:

Parent Page =None Specified= -

Insert Page:
Before @ After Addto End

3) Configure the appropriate basic settings on the Page Settings screen. See Adding a Page
Using DNN for more information about page configuration settings.

Nt : . . . .
v When uploading your small and large images, ensure that the small image is 197x290
pixels and the large image is 569x206 pixels. This will ensure that your images are not

stretched or compressed.

4) Click Add Page.
The system generates a blank page with your specifications.
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5) Observe the new page’s URL and record the Tab ID value that displays next to “tabid” in the

URL.

low is 165, as highlighted below.

|:_F|__] hitp: fdd-ebusiress | EEAZ kabld! 1 66 Def auk sop

6) From the toolbar, select Edit Page > Page Settings.
The Page Settings screen displays.
7) Select the Advanced Settings tab, as highlighted below.

Page Deta”j/ljer’mii% Advanced Settings
Expand All

Appearance
Cache Settings

Other Settings

Update Page Delete Cancel

8) Expand the Other Sections setting.

9) Inthe Link URL section, select the URL (A Link To An External Resource) radio button, as

highlighted below.

Link Lrl: )
Link Type: None
URL ( A Link To An External
® Resource )
Fage ( A Page On Your Site )

File ( A File OnYour Site )
Location: ( Enter The Address Of The Link )

hitp:df Select An Existing URL

The Location field is now enabled.
10) In the text box, enter the following URL:

http://[Your Website]/[PageName]/tabid/[Tab ID
Number]/Default.aspx?mpid=[Meeting Product ID]
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“ ¥ The specified Meeting Product ID will affect the items displayed in the AdvanceMeeting

Menu option.

11) You can configure the appropriate basic settings on the Page Management screen. See
Adding a Page Using DNN for more information about page configuration settings.

12) Select the Update Page button.
You are returned to your newly created blank page.

Configuring the Advance Meeting Web Module

To configure the Advance Meeting web module:
1) Log into your site as Host.
2) Navigate to the blank page you created.

3) Add the Personify - Advanced Meeting module to where you want it to be located on your
page. See Adding a Page Using DNN for more information.
4) From the pencil icon, select Edit, as highlighted below.

YT

The following page displays:

-

Order Create URL: Select A Web Page From Your Site:
...0rder Create [ |
Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Order Create URL - Drop-down. Select the web page where your order create web
module is located. This option specifies the location a user is directed on your site after
clicking the Register Now button (or the Update Your Registration button if they already
registered for one or more of the meetings on their agenda).
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6) Click Update.
The My Agenda and Agenda Builder screens Appear similar to the image below based on
how you set:

Home = Events = APA Annual Meeting = APA Annual Meeting Detail

Event Calendar APA Annual Meeting Detail

APA Events
My Agenda

APA Annual Meeting
Below is a list of all sessions you added to your agenda for the 2009 Personify Annual Meeting. Keep in mind that this is
not list of sessions you have already registered for. You are only registered for the sessions with a grayed out box that says
"Registered next to it. This is just a list of sessions added to your agenda, not a registration confirmation.

Home
If you would like to register for all the sessions on your agenda, click the Register Now or Update My Registration button to
General Schedule the left
Schedule by Track Download to Outlook
Group by: @ Day ® Agenda Type .:.None
Agenda Builder Filter by: Day Agenda Type
My Agenda

+ Add Personal Appointment

Mo records to display.
Register Now

Only 73 days left!

S,

SMoter | . . .
=« This section does not cover creating a Meeting product.

Customer Impact

Advanced Meeting — Meeting Detail Page

Depending on the setups you made during the meeting product’s creation, the Advanced
Meeting’s home page may look like this to your customers.

| Home = Events = APA Annual Meeting = APA Annual Meeting Detail

Event Calendar APA Annual Meeting Detalil
APA Events

APA Annual Meeting

Home

General Schedule
Schedule by Track
Agenda Builder

My Agenda

Update My Registration
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e Small Image may display in the upper left corner, if it was defined in the Meeting product’s
setup (not shown).

e Large Image may display, if it was defined in the Meeting product’s setup.

e Long Description may display, if it was defined in the Meeting product’s setup.

e Menu bar which allows the customer to navigate through the meeting description, view the
meeting’s sessions, add the sessions to her/her agenda, or view his/her agenda.

e One-click registration button that allows the logged-in customer to register for this meeting. If
the customer visit’'s this page after he or she has registered, the Register Now button is
replaced with the Update My Registration button.

hete When a customer registers for the meeting, the meeting product and all of the meetings
the customer has added to the My Agenda screen are placed in the Order Checkout. Any
meeting sessions added to My Agenda after the initial registration cannot be added to the
shopping cart using this button; the user will have to manually add the sessions to his or
her shopping cart.

¢ The number of days between the present date and the final registration date which
calculates automatically upon log-in (not displayed).

o These links allow the customer to add the meeting to his or her Facebook or LinkedIn profile
(not displayed).

fMote: . . . .
~.2'" The customer can add the meeting and an agenda of desired sessions to his or her
Facebook or LinkedIn profile without having to register for the meeting.

General Schedule

The Advanced Meeting’s General Schedule page allows the user to view all of the sessions
within the meeting sorted by date.

Home = Events = APA Annual Meeting = APA Annual Mesting Detail

Event Calendar APA Annual Meeting Detail

APA Evenis
Meeting Schedule

BRATAER MEE il v Thursday, November 01, 2012

08:00 AM to 01:00 PM Golf

Home session Track List Price: 32.07 EUR Member Price: 32.07 EUR
General Schedule Tours
Session Location
Schiedule by Track Convention Center
Agenda Builder 10:00 AM to 02:00 P Tour
My Agenda Session Track ListPrice: 0.00 EUR Member Price: 0.00 EUR

Tours
Session Location

Update My Registration
Convention Center

»  Friday, November 02, 2012

@ E 234 B @ Page size: 39 ftems in 4 pages
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Schedule by Track

The Advanced Meeting’s Schedule by Track page allows the user to view all the sessions
sorted by Track.

~Aa} |
M Home = Events = APA Annual Meeting = APA Annual Meeting Detail

Event Calendar APA Annual Meeting Detall

APA Events
Track Descriptions and Registrations

APA Annual Meeting v  Clinical Series

Clinical Series

H
ome How Clinicians Should Incorporate New Hypertension and Dyslipidemia Guidelines into
Practice pa
General Schedule
Stable Ischemic Heart Disease Guideline Updates: Implications to Practice in 2012
Schedule by Track Clinical Considerations and Controversies in Anticoagulation for Geriatric Patients

) New Drugs in Primary Care 2012
Agenda Builder

Education Session
My Agenda

Finance

\pdate My Registration | General Programming

Leadership Learning Community

Medication Safety Series
Technology

Tours

~.2 7 Customers only see this option on the left-side menu if the meeting they are viewing has

sessions assigned to different tracks.

Agenda Builder

T

fMote: . . . . . .
=« A customer cannot view this page without first logging on to the site.

The Agenda Builder page appears similar to the General Schedule page with the exception that
the customer has the option to add (or remove) any of the sessions to his or her My Agenda.
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The Agenda Builder page also allows the customer to filter the list of sessions by date or event
type by selecting the associated radio button.

Home = Events = APA Annual Meeting = APA Annual Meeting Detail

Event Calendar APA Annual Meeting Detail

APA Events
Agenda Builder

APA Annual Meeting Below is a list of all sessions available for the 2009 Personify Annual Meeting. If you would like to add a session to your
agenda, click the Add button next to the specific session. Keep in mind that this does not register you for the session. It only
helps you create a list of sessions you would like to attend or register for.

Home You must proceed to My Agenda and click the Register Now or Update My Registration button to proceed to checkout and
register for this session.

General Schedule
Group by: @ Day ) Event Type = Mone

Filter by: Day Meeting Track Event Type

| | | 7]
Agenda Builder

v  Thursday, November 01, 2012
My Agenda

Schedule by Track

08:00 AM to 01:00 PM Golf Add
i List Price: 32.07 EUR Member Price: 32.07 EUR
Update My Registration Session Track
Tours
Session Location
Convention Center
10:00 AM to 02:00 PM Tour i
Session Track List Price: 0.00 EUR Member Price: 0.00 EUR
Tours

Session Location

Convention Center

»  Friday, November 02, 2012

[elfe1]2 3 4[] (4] page sze:[10 - 39 items in 4 pages

Nt : . . . .
“.'" When a user adds a session to his/her agenda, it does NOT create an order or register
him/her for the session. It only adds it to his/her agenda for viewing/organization

purposes.

My Agenda

st

ote: . . . . . .
=« Customers can not view this page without first logging on to the site.

Once your customers have added sessions to their agenda using the Agenda Builder page, they
can navigate to the My Agenda page to view all of the sessions they added sorted by date and
time. If a customer has added many sessions, filters are provided allowing the customer to view
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their selected sessions by a certain day or type.

Home = Events = APA Annual Meeting = APA Annual Meeting Detail

Event Calendar APA Annual Meeting Detail

APA Events
My Agenda

APA Annual Meeting
Below is a list of all sessions you added to your agenda for the 2009 Personify Annual Meeting. Keep in mind that this is
not list of sessions you have already registered for. You are only registered for the sessions with a grayed out box that says
"Registered” next to it. This is just alist of sessions added to your agenda, not a registration confirmation.

Home
If you would like to register for all the sessions on your agenda, click the Register Now or Update My Registration button to
General Schedule the left.
Schedule by Track Download to Outlook
Group by: @ Day ()] Agenda Type (&) Mone
Agenda Builder Filter by: Day Agenda Type
My Agenda
+ Add Personal Appointment
Update My Registration v Monday, September 03, 2012
12:00 AM to 12:00 AM Labor Day
Remove
Personal | will be out of the office.

Adding Personal Appointments

Functionality has also been provided to allow customers to add personal appointments to their
agenda. For example, if a customer has arranged to meet with a colleague for dinner, he or she
can add that meeting as an appointment on their agenda.

To add a personal appointment, click the Add Personal Appointment button available on the My
Agenda page .
The following fields appear:

+ Add Personal Appointment

From: @ To: ﬁ
Titla:
Description:
5
Cancel Save
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Downloading to Outlook

Once the customer is satisfied with his/her agenda, he or she can click the “Download to
Outlook” button. This downloads an .ics file, which then displays all of the selected sessions and
personal appointments on the customer’s Outlook calendar.

Nt : . . .
SN Downloading My Agenda to Outlook does not register the customer to the meeting or
sessions.

Uploading to Facebook or LinkedIn

Similar to downloading to Outlook, once the customer is satisfied with his/her agenda, he or she
can click the “Add event to my Facebook” or “Add event to my LinkedIn” button. These buttons
sends the list of sessions added to his/her agenda and uploads the list to either his/her
Facebook or LinkedIn profile pages.

A new window displays for the social networking site, and users are prompted to enter their
account information. A confirmation screen displays for them to confirm the upload. Facebook
uploads the agenda as a post, and LinkedIn uploads it as an article.

Registering for Sessions

After the customer has finished adding all of their sessions to My Agenda, he or she can click
Register Now and the meeting and any sessions that have a price of more than zero dollars are
added to the order checkout where the customer can pay and be registered for the meetings
and sessions.

{'f*:lléute: . . . . . .
=« Not until the customer clicks Register Now will he or she be registered for any meetings
or sessions.

Configuring the My Meetings Web Module

The My Meeting web module displays a list of meetings that the logged in user has purchased.
It also displays links that allow you to view the agenda and order summary for the meeting(s).
This web module can be used on a profile’s page to display a meeting.

To configure the My Meetings web module:

1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Meetings web
module.
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3) Add the Personify — My Meetings module to where you want it to be located on your page.
See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

< i

The following page displays:

-

% Selecttemplate to use: MyMeetingsTemplate xsl |E|
¢ Display All Meetings:
o View Order Page: Select A Web Page From Your Site:

Home E|
¢ View Agenda Page Select A Web Page From Your Site:

..My Meeting Agenda E|
o View All Page: Select A Web Page From Your Site:

Home E|
o Meeting Dietail Page: Select A Web Page From Your Site:

...... APA Event Detais =

% Display Hotel Reservation In Popup

[[]Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Select template to use - Drop-down. This setting lets you determine which template is
applied to your web module. The default selection is MyMeetingsTemplate.xsl.

b) Display All Meetings - Checkbox. When checked, all meetings for which the user is
registered display.
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C) View Order Page - Drop-down. This setting lets you determine which page to display for
the View Order Page link. Select Order Summary under Shopping Cart.

d) View Agenda Page - Drop-down. This setting lets you determine which page to display for
the View Agenda Page link. Select My Meeting Agenda under My Personify.

e) View All Page - Drop-down. This setting lets you determine which page to display for the
View All Page link. Select Meeting under Online Store.

f) Meeting Detail Page - Drop-down. This setting lets you determine which page to display
for the Meeting Detail Page link. Select Product Detail.

6) Click Update.

Customer Impact

After setting up the My Meetings module, it may appear, as below, to your customer.

Event Meeting Date
Effective and Inspirational Leadership IM32013 =
2013 APA Annual Meeting 1001/2013 =

The customer’s purchased meeting products display. The customer has a number of options:

¢ Clicking on the meeting product name opens the Product Detail page for the meeting
product.
From the Product Detail page, the customer can then either add/delete the desired sessions
for the meeting or add another registration (for a guest, for example) and update his/her
Shopping Cart.

¢ Clicking the magnifying glass icon (not shown) opens the Order Summary page for the
meeting product.

¢ Clicking the calendar icon (not shown) opens the My Meeting Agenda page for the meeting
product.

o Clicking the printer icon prints a summary of the meeting.

¢ Clicking the “+” icon opens the Product Detail page allowing the customer to add breakout
sessions to the meeting product.

SMote: o . . . . .
“.2'" The “+” icon will NOT be displayed if there are no sessions defined for the meeting
product.

As mentioned earlier, from the Product Detail page, the customer can then either add/delete the
desired sessions for the meeting or add another registration (for a guest, for example) and
update his/her Shopping Cart.
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Configuring the My Meeting Agenda Web Module

The My Meeting Agenda web module is designed to display your current meeting and session
registrations. Once you register for a meeting, the complete agenda appears via the My Meeting
Agenda web module.

SMoter . . . . .
=.+  |f a customer is registered for a meeting or session that is not web-enabled, the
meeting/session still displays in the My Meeting Agenda web module; however, the
customer cannot click on the Product Detail or Add Session links. Disabling these links
restricts him/her from modifying existing any meeting/session registrations not enabled

for the Web.

To configure the My Meeting Agenda web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the My Meeting
Agenda web module.

3) From the Host toolbar, select the “Personify — My Meeting Agenda” option from the Module
drop-down.

4) Add the Personify — My Meeting Agenda module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
5) From the pencil icon, select Edit, as highlighted below.

T

The following page displays:

-

¥ Meeting Detail Url:select A Web Page From Your Site:
Home A

Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

6) Configure the appropriate module settings as described below:
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a) Meeting Detail URL — Drop-down. This setting allows you to determine the page in your
website that displays meeting information.
7) Click Update.

Customer Impact

After setting up the My Meeting Agenda module, it may appear, as below, to your customer.

You are currently registered for 1 meeting(s).

Wﬁ] 2013 APA Annual Convention Center Tuesday, October 01,
2013

Meeting

The My Meeting Agenda module displays the meeting master product, its location, and any
breakout sessions.

Configuring the Calendar Web Module

The calendar web module works with the Meetings subsystem and allows your customers the
ability to visualize your organization's meeting schedules via the web. Meeting products set up
with the Web Display begin date less than today and the Web Display end date greater than
today or blank in the back office display in the drop-down above the calendar. Your customers
can then click the meeting product to be taken to the product detail page where the customer
can then purchase that meeting or session product.

Nt : .
S The Calendar Web Module uses Telerik controls.

Once you have installed and set up your web module so that it is displayed in your site, you
must configure it to work with your website.

To configure the Calendar web module:
1) Log into your site as Host.
2) Navigate to the blank page you created.

3) Add the Personify — Calendar module to where you want it to be located on your page. See
Adding a Web Module to the Webpage for more information.
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4) From the pencil icon, select Edit, as highlighted below.

< L3

The following page displays:

w

(7 Calendar Mode
@ Detail Window Maode

%# Meeting Background Color

[C1Enable On Demand Data Fetch T is 5 system setting, click for more information

Update Cancel
5) Select the Detail Window Mode radio button, as highlighted below.

@ Detail Window Mode

¥# Meeting Background Color |:| -

6) Set the background color in which you want to display the meeting’s detailed information.
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7) Select the Calendar Mode radio button, as shown below.

Event Calendar

alendar Mode
etail Window Mode

@ Enter Calendar Title: - Font Name = | Real . |

|g CIHTML ) Preview

% Detail Window Action URL Select A Web Page From Your Site:
...... Calendar Event Detail -

© Product Detail Action URL Select A Web Page From Your Site:
Home -

Calendar Display

Select Default display mode for the Ionth -

Calendar:

 calendar skin Office2007 ~

©

Display only Meetings/Events occuring within the following time frame:

Current date + 3 Months mm/ddiyyyy

Current date + & Months

Current date + 12 Months

Display Calendar Events till date

All Web Enabled Meetings, occuring in the time frame will be displayed in the Online Calendar.

Restrict Meetings by Product Class:
Annual Meeting

Badge

Breakout Session
Conference
Course
Proctored Exam
Reception
Seminar

Social Event

Sponsorship

OooooooOooEOO

Tour
Restrict Break Out Sessions by Product Class:
Breakout Session
Reception

Social Event

Tour

Restrict Meeting/Events By Category:
L7}

Hide Member's Only Meetings from Hon
Members

o ooo0O

17]
Enable the option of viewing the Calendar
in Text Mode:

Allow the printing of the Calendar

© Window width
© Window height
Calendar Fonts/Colors

©
Cell Background Color

17
Cell Border Color

5 B

€ Report Path

[CIEnable On Demand Data Feteh < i< 5 system setling, click for more information

Update Cancel
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:.i:\l.‘

te: . . . .
7" select the page you set up in steps 1-3 as the Detail Window Action URL.

8) Configure the appropriate module settings as described below:
Parameter

a)

b)

d)

e)

Calendar Mode - Radio button. When selected, allows your customers to view your
meeting product on the calendar.

Detail Window Mode - Radio button. When setting up your calendar you must put one
calendar on a page in “Calendar Mode” and create another blank page to add the
calendar in “Detail Window Mode”. When a meeting is clicked upon by the customer, the
customer is then taken to the detail calendar which provides more information about the
meeting product.

Enter Calendar Title - HTML input box. Allows you to enter a title for the calendar that is
unigque to your organization.

Detail Window Action URL - Drop-down. This setting determines which page the
customer is sent to upon clicking the meeting product within the calendar. When the
customer double-clicks the meeting product, a modal window opens to the page
determined here. Set this to the "Calendar Detail" page. This opens the modal window,
giving the customer a brief description of the product and the times the meeting occurs.
There are also options for adding the meeting to your cart or wish list.

Product Detail Action URL - Drop-down. From the modal screen, this is where the
customer is sent upon clicking on the meeting product name.

Calendar Display

f)

9)
h)

Select Default Display Mode for the Calendar - Drop-down. This option allows you to
select how the calendar will display to your customers when it loads onto the page.
Available options are Day, Week, Month, TimeLine. Customers have the ability to
override the default mode.

Calendar Skin - Drop-down. Allows you to change the look and feel of the calendar.
Displays only Meetings/Events occurring with in the following time frame - Radio buttons.
Allows you to select a time frame within which valid meetings and/or events will display
to the customer. Selecting a limited time period can help with performance issues.
Restrict Meetings by Product Class - Checkboxes. Allows you to check whether you want
to restrict Meeting Products or Annual Meeting products from displays on the calendar.
Hide Members Only Meetings from Non Members - Checkbox. Allows you to hide from
non-members meetings that only member customers can purchase/attend.

Enable the option of viewing the Calendar in Text Mode - Checkbox. This allows your
customers to view a text only version of the calendar.

Allows the Printing of the Calendar - Checkbox. Allows your customers to print a copy of
the calendar.

Window Width - Text box. Sets the pixel width of the modal window that opens when a
customer clicks upon a meeting product within the calendar. The page to which the
modal window opens is set in the Detail Window Action URL drop-down.

Window Height - Text box. Sets the pixel height of the modal window that opens when a
customer clicks upon a meeting product within the calendar. The page to which the
modal window opens is set in the Detail Window Action URL drop-down.
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Calendar Fonts/Colors

0) Cell Background Color - Drop-down. This allows you to set the background color that
displays for meetings occupying space in the calendar.
p) Cell Border Color - Drop-down. This allows you to set the color of the cell borders for the

entire calendar.
9) Click Update.

Customer Impact

After setting up the Calendar web module, your customers will see the module as displayed

below.

Home = Events = Event Calendar

Event Calendar

Filter Calendar by
Meeting:

Select Meeting

~ Filter Calendar by

Track:

Select Track -

':Ei:' ':E:' today ~

Menth |

Aug, 2012 Day Week Timeline
Sun Mon Tue Wed Thu Fri Sat
29 30 31 01 Aug 2 3 4 -
5 B 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31 01 Sep
4 n | »
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When the customer double-clicks on an event, the following window displays the event detail, as
defined via the "Detail Window Action URL" parameter:

=

B Calendar Event Detail

Time:8M8/2012 10:00 AM - 8:00 PM
Location:

Self-Awareness: APowerful Element of Leadership

Register for this Meeting | Add Meeting to WishList

Nt : . . . . .
~.%'" The Calendar Event Detail pop-up window will not display in Internet Explorer 9.

If the customer clicks the hyperlinked meeting product, they will be taken to the page defined via
the "Product Detail Action URL" parameter. If the customer clicks Register for this Meeting, the
meeting product will be added to their cart. If the customer clicks Add Meeting to WishList, the
meeting product will be added to their cart under "Saved for Later".

Configuring the Badges Web Module

The Badges web module lists the number of badges that may be available for a meeting parent
product. If any badges are used, the Badges web module provides the name of the badge
holder.
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{'f*:l.éte: :
=« Badges can only be created for meeting parent products. You can not create a badge for
a session unless it is considered a pre-conference session, at which point you would
create the pre-conference session as its own meeting parent product, thus allowing you

to create an additional badge for the pre-conference session.

To configure the Badges web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Badges web
module.

3) Add the Personify — Badge module to where you want it to be located on your page. See
Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

s G

The following page displays:

¥ Template BadgeTemplate xsl
%/ Next Page URLSelect A Web Page From Your Site:
Shopping Cart -

[] Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Template — Drop-down. This setting allows you to determine which default or customized
template to apply when using the Badges web module. The default is
BadgeTemplate.xsl.
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b) Next Page URL — Drop-down. This setting allows you to determine where the customer is
redirected when the Save and Continue button is clicked.
6) Click Update.

Customer Impact

The Badges web module is used in concurrence with the Shopping Cart module. When a
customer purchases a meeting product (or any product requiring badges) a link “Edit Badges”
displays under the product in the Shopping Cart web module.

Shopping Cart

My Shopping Cart Subtotal: 80.17 EUR
[Edit All Badges
Shopping Cart ltems Price: Qty:
lterm was added on APA Spring Conference 8017 EUR 9
812712012 APA Spring Conference

[carsacoes

_Save for Later || Remove

Shipping, Tax and Discounts will be calculated during the checkout process.

Update Cart Empty Cart Checkout Continue Shopping

Clicking Edit Badges (highlighted above) opens the Badges web module.

Badges

Badges

Meeting/Session Mame
APA Spring Conference
¥au have 1 badge(s) available to yau.

+« Dr Kris Clayton, PHD (Edit Free BEadge) Badge Type: SELF

Continue
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The meeting product and any additional sessions being purchased display along with the
number of badges that are awarded for purchasing the meeting product.

Clicking Edit Free Badge within the Badge Info column allows you to enter information about the
person who will be using that badge at the meeting. You are prompted to enter whether the
badge is for yourself or a guest, the person’s first name, last name, company name, city, state,

and postal code.

0y

adges

Meeting/3ession Mame
APA Spring Conference

Continue

You have 1 badge(s) available to you.

« [r Kris Clayton, PHD (Edit Free Badge) Badge Type: SELF
Lze a saved user's information ar fill in the fields below.

Saved User

kris
Dr Kris Clayton, PHD
TMA Resources

Vienna WA

Badge Type: Salf |E|
First Mame: Kris

Full Mame:

Cir Kris Clayton, PHD

Company Name: rya Resources

City:

Yienna
State: VA
PostalCode: 79181
Save Cancel

E2

The information entered will be printed on the badge(s) when it is presented at the meeting.
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Configuring Web Modules for Affiliate
Management

Configuring the Affiliate Management — List Web
Module

Affiliate Management in e-Business is an extension of Segmentation in the back office. You
have the ability to segment customers based on a number of options:

Committee
Employer
Membership
Geographic location
Products purchased

Mote: . . . . .
“.%'" The back office controls all permissions and setups for which customers are included in
the segment(s) and what customer(s) have control over the segment(s).

The Affiliate Management List module displays all the affiliate groups for which the logged in
user is assigned as the group manager. Similar to the other Affiliate Management web module,
the List web module has a variety of options.

Nt : . . N .
“.2'" The available options depend on your initial selection.

To configure the Affiliate Management — List web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Affiliate
Management web module.

3) Add the Personify — Advanced Affiliate Management module to where you want it to be
located on your page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

T
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The My Account screen displays, as shown below.

What would you like the web part to do?

Display Options

Display as regular listing

Display as group action

Display as group purchase confirmation

5) Configure the appropriate module settings as described below:

a)
b)

c)

d)

)
9)
h)

)
K)

Display as regular listing — Radio button. This option displays a list of affiliates as a
regular listing.

Display as group action — Radio button. This option confirms the group action being
performed on a list of affiliates.

Display as group purchase confirmation — Radio button. This option displays next actions
on completion of a group order.

If Display as regular listing" radio button is selected:

i) Show Search — Checkbox. This setting enables the search panel.

i) Page Size — Text box. This setting controls the number of affiliates displayed on a
page.

Show Group Action Panel — Radio button. This setting enables the panel that contains

group action options.

Show Group Purchase Panel — Radio button. This setting enables the panel that contains

group purchase options.

Purchase Action URL — Drop-down. This setting enables the panel that contains group

action options.

Allow Delete — Checkbox. This setting enables the “Remove"s option on the context

menu.

Print Roster — Drop-down. This setting refers to the tab to which users are redirected

when the Print Roster button is clicked.

Send Email — Drop-down. This setting refers to the tab to which users are redirected

when the Send Email button is clicked.

Order History — Drop-down. This setting refers to the tab to which users are redirected

when the View Order History button is clicked.

View Profile — Drop-down. This setting refers to the tab to which users are redirected

when the View Profile button is clicked.
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m) Renew — Drop-down. This setting refers to the tab to which users are redirected when
the Renew button is clicked.

n) Add Employee — Drop-down. This setting refers to the tab to which users are redirected
when the Add Employee button from the Group Action panel is clicked.

N ter . . .
i " This setting only applies to the Employee segment.

0) Add Committee Member — Drop-down. This setting refers to the tab to which users are
redirected when the Add Employee button from the Group Action panel is clicked.

N ter . . .
o' This setting applies to only to the Committee segment.

p) If the “Display as group action" radio button is selected:

i) Print Roster — Drop-down. This setting refers to the tab to which users are redirected
when the Print Roster button is clicked.

i) Send Email — Drop-down. This setting refers to the tab to which users are redirected
when the Send Email button is clicked.

iif) Buy Product — Drop-down. This setting refers to the tab to which users are redirected
when the Buy Product button is clicked.

q) If the “Display as group purchase confirmation” radio button is selected:

i) Buy another product for the same group — Drop-down. This setting refers to the tab to
which users are redirected when purchasing another product for their same group.

i) Buy another product for different group — Drop-down. This setting refers to the tab to
which users are redirected when purchasing another product for another group.

iii) Proceed to cart — Drop-down. This setting refers to the tab to which users are
redirected when the Proceed to Cart button is clicked.

iv) Affiliate List in Group Purchase confirm mode — Drop-down. This setting refers to the
Committee Affiliate list tab (set in “Group Purchase mode) user will be redirected in
the “Buy Product" workflow.

6) Click Update.

Configuring the Affiliate Management - Segment
List Web Module

The Affiliate Segment List Web Module, offered in 7.2.1 and above, provides you with the ability
to create a page that displays only the affiliate segments a user controls when the associated
user is logged into the site.

This page also serves as the Affiliate Management homepage from which point the user can
purchase products on behalf of Affiliate Members or manage the segment group depending on
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the rights assigned to the user through the Organization Segmentation (ORG002) screen in the
back office.

Create the Affiliate Segment List Page

Nf : . . .
~.' = You must create a new page before you can configure the Affiliate Segment List page.
You can give the title page a unique name. For example, we titled our home page

“Affiliate Management Home”.

To create the configure the affiliate segment list page:

1) Log into your site as Host.

2) Navigate to the blank page you created.

3) Add the Personify - Affiliate Segment List module to where you want it to be located on your

page. See Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

s G
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This displays the Segment List settings, as shown below.

Segment Listing
& Display all
Ordering Segments Only

Edit Segment Listing
¥ Allow Creating New Segments

¥ "Create New Employment Segment” Acticn URL Select A Web Page From Your Site:

¥ "Create New Committee Segment” Action URL Select A Web Page From Your Site:

¥ Allow Segment Edits
¥# "Segment Edits" Action URL

¥ Allow Segment Ordering
Committee
¥ Display on Page:
¥# Action URL:
Add Member Action URL

¥ Renew All Action URL

¥# Buy Product Action URL

¥4 Affiliate List in Group Purchase mode:

Employee

¥ Display on Page:

¥4 Action URL:

¥# Add Employee Action URL

¥ Renew All Action URL

¥# Buy Product Action URL

¥# affiliate List in Group Purchase mode:

Membership
¥ Display on Page:
¥4 Action URL:

¥# Renew All Action URL

¥# Buy Product Action URL

[
TestforABS -
TestforABS -
[

Select A Web Page From Your Site:
TestforABS

(]
(]

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

(]

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

(]

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS

Select A Web Page From Your Site:
TestforABS
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Configure the Segment List Settings

The sections below lists the various settings for the Affiliate Segment List Web Module and the
impact each setting has on the customer experience. The Segment Listing section of the
settings page displays two radio buttons that determine which segments the customer can see
on this page.

:"f*:l.c‘:-ie: . . .
=« Customers will never be able to view any segments they are not granted rights to control
from the Organization Segmentation (ORG002) screen in Personify360.

To create the page display setting:
1) Select the radio button that you want to be displayed on the screen:

a) Display All — all segments the customer has rights to control display on the page, as
shown below.

Manage your Groups

Board of Diractors (Structure, Not Enf) (1 Members)

List All
Add Member

Renew All
Buy Prodyct

Kappa Associates (6 Employees)
List All

Add Employes

Renew All

Buy Product

b) Ordering Segments Only — only segments the customer has right to control AND are
available for the customer to purchase products for display on the page, as shown
below.

Personify - AffiliateSegmentList

Which segment would you like your purchase to be applied to?

Board of Directors (Structure, Not Enf) (1 Members)

Kappa Associates (6 Employees)

2) Click Save.
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Configure the Edit Segment Listing Settings.

1) From the homepage, select Edit Segment Listing.

2) Choose which actions you want your customer to perform based on the configurations
described below.

a) Allow Creating New Segments — checkbox. When checked, this allows the user to create
a new segment (employment or committee) if a system administrator has already
provided the user rights to this action by way of ORG002 in Personify360. An “Add
Segments” button displays on the screen when you activate this feature. Please refer to
Affiliate Management Workflows for more information on enabling this button.

b) “Create New Employment Segment” Action URL — drop-down. Only needed if you
enabled the Allow Creating New Segments checkbox. The page you select determines
what page the user is directed to. For example, if they click the Create New Employment
Segment button after clicking the Add Segment button.

Please refer to Affiliate Management Workflows for more information on enabling this
button.

C) “Create New Committee Segment” Action URL — drop-down. Only needed if you enabled
the Allow Creating New Segments checkbox. The page you select determines what
page the user is directed to. For example, if they click the Create New Committee
Segment button after clicking the Add Segment button.

Please refer to Affiliate Management Workflows for more information on enabling this
button.

d) Allow Segment Edits - checkbox. When checked, the segment name displays as a
hyperlink, and, when checked by the user, allows the user to edit the segment's contact
information if a system administrator has already provided the user rights to this action in
the back office.

e) “Segment Edits” Action URL — drop-down. Only needed if you enabled the Allow
Segment Edits checkbox. The page you select determines what page the user is
directed to. For example, if they click the segment name in order to edit the segment’s
contact or demographic information. You should direct them to a page that has the
Customer Address, Customer Communication, and Alter Customer modules installed.

f) Allow Segment Ordering — checkbox. When checked, a Buy Product link displays under
each segment which allows the user to purchase products specifically for the segment.
For the link to work, you must configure the Affiliate Management Buy Product workflow
as discussed in Configure the Buy Product Workflow.

Configure the
Committee/Employee/Membership/Miscellaneous/Geographic
Settings

The sections for Committee, Employee, Membership, Miscellaneous, and Geographic list the
same settings (with exception to Committee and Employee, as discussed below). These
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settings deal with displaying each type of segment and the action that occurs when a user clicks
on any of the links under each segment.

e Display on Page — checkbox. When checked, this ensures that any segments of that specific
type (committee, employee, etc.) in which the user has control over will display on the
screen when the user is logged in.

fli*:l.é-te: . . . . . . .
=« This option is provided so that associations may create multiple segment list pages if they
want a separate page for each type of segment type.

e Action URL — drop-down. Only available when you set the Segment Listing Mode to Display
All. The page you select determines which page the user is directed to when he/she clicks
the List All link next to the segment. Make sure to select the page that includes the Personify
— Affiliate List module for that specific segment type. For example, you may have created a
page entitled Employee Affiliate List which uses the Affiliate List module.

o Add Member/Employee Action URL — drop-down. Only available when you set the Segment
Listing Mode to Display All. This setting refers to the page to which the user is redirected
when the user clicks the Add Member button for the associated segment.

Please refer to Configure the New Committee Member Workflow for more information.

e Renew All Action URL — drop-down. This setting refers to the page to which the user is
redirected when he/she clicks the Renew All button. This setting should point to the page
where you installed the Personify — Renewable Products module.

Please refer to “Configure the Renewable Products Workflow” for more information.
e Buy Product Action URL — drop-down. This setting refers to the tab to which the user is
redirected when the “Buy Product” button is clicked.

Please refer to Configure the Buy Product Workflow for more information.

o Affiliate List in Group Purchase Mode — drop-down. This setting refers to the Committee
Affiliate list tab (set in “Group Purchase” mode). User will be redirected in the Buy Product
workflow. .

Nf : . . .
SN Please refer to Configure the Buy Product Workflow for more information.
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Customer Impact

After setting up the Segment List Web Module, your customers will see the module as displayed
below.

Home = Affiliate Management

Affiliate Management
My Groups

Technical Committee (7 Members)

List Al
Add Member

Buy Product

Delaware Valley Wholesale Florist

List Al
Add Employee

Buy Product

(3 Emplovees)

Configuring the Affiliate Management Workflows

This section explains how to configure the following affiliate management workflows:

New segments
New committee member
Renewable products

Buy product

Configuring the Create New Segments Workflow

Completing configuration of the Create New Segments workflow displays and enables the
Create Employment Segment and Create Committee segment buttons. Click Add Segments
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from the Affiliate Management Homepage to access these buttons, as shown below.

No groups could be found.

Add Segments

hete If you have enabled users with the ability to create hew segments via the “Allow Creating
New Segments” checkbox on the Affiliate Segment List settings page, as discussed in
Configuring the Affiliate Management - Segment List Web Module, and a user has been
assigned the right to create new segments via the Organization Segmentation (ORG002)
screen in the back office, then you must create and configure additional pages to
complete the workflow.

To configure the Create New Segments workflow:

1) Create a new page entitled “Create New Employment Segment”.

Sote: . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, "Create New Employment Segment".

2) Install the Customer Registration module to this page.
3) Select Edit Customer Registration Settings.
The edit settings page displays, as shown below.

4) Configure the following settings:

a) Text: select “CustomerRegistrationTemplate.xsl” from the drop-down menu.

SNote: - . . .
=« |f your association created its own version of this template, make sure to select your
customized template instead.

b) Post Registration URL: select the desired page you want to direct users to after they
complete the registration. It should also have the Affiliate Management Segment Listing
module installed on it. For example, the Affiliate Management Homepage as discussed
in Affiliate Management - Segment List Web Module.

€) Requires Login: check the checkbox to enable.

d) “Register” button caption: enter the text you want to appear on the button at the bottom
of the Create New Employment Segment page. For example, “Add Company” (since this
registration page is for creating new employment segments).

e) Record Type: select “Company” from the drop-down menu.




De-Supported DNN Modules as of 7.5.0

Personify

f)

Enable Creation of Segment Record: check the checkbox, as displayed below.

Edit Customar Registration
¥ Text CustomeRegistrationTemplate xsl he
¥ Post Registration URL: Select A Web Page From Your Site:
[raGupOtecSeomentist @8
) Requiras Login: “
¥ Regiztered Users URL: Select A Web Page From Your Site:
Home v
¥ "Register” button caption; Add Company
¥ Show Address Detail Flags d
€ Sy Default Address Detail Flags Chackad 2]
¥/ Use Company Lookup ]
!
¥ Record Type: Company ¥
¥ Enable creaticn of Segment Record E
¥ Enable 550 registration 0
Clenable On Demand Data Fetdersy s & system setbng, click for more informatiss
Update Cangel

{:Néte'

-« " Refer to Configuring the Customer Registration Web Module for additional configuration

settings.

5) Click Update.

6) Create another page entitled “Create New Committee Segment”.

)

A

t

is entitled, "Create New Committee Segment".

“ You can name this page anything you desire. For the purposes of this section, the page

7) Install the Customer Registration module.

8) Select Edit Customer Registration Settings.
The edit settings page displays.

9) Configure the following settings, as shown below:

a) Text: select “CustomerRegistrationTemplate.xsl” from the drop-down menu.

L)

A

customized template instead.

te: . . . .
If your association created its own version of this template, make sure to select your

Confidential, Personify, Inc.
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complete the registration that also has the Affiliate Management Segment Listing

module
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installed on it. For example, the Affiliate Management Homepage as discussed in
Affiliate Management - Segment List Web Module.

€) Requires Login: check the checkbox to enable.

d) “Register” button caption: enter the text you want to appear on the button at the bottom
of the Create New Employment Segment page. For example, “Add Committee” (since
this registration page is for creating new committee segments).

e) Record Type: select “Committee” from the drop-down menu.

f) Enable Creation of Segment Record: check the checkbox to enable.

Edit Customer Ragistration
& Text CustomerRegistration Templata xs! V|
¥ Fost Registration LRL: Select A Web Page From Your Site: )
. Affilgte Managemant Home wal|
¥/ Raquires Login: 02
¥ Ragsterad Users URL: Select A Web Page From Your Site:
Homa v
&4 "Register” button caption: Add Commites
© Show Address Detsil Flags O
€ 2y Dafault Address Detail Flags Chackad (]
€ Usa Company Leakup [
& Racord Tyoe: Committes
¥4 Enable crestion of Segment Record ]
¥ Enabls S50 registraton 0
Clenable on Demend Data Fetehgh iy iz o 2ymam setina, sick fo mess informatian
Update Cancel
T
shote: . . . . . .
P
var Refer to Configuring the Customer Registration Web Module for additional configuration
settings.

10) Click Update.

11) Navigate to your Affiliate Management Homepage and select Edit Affiliate Segment List
Settings.

12) From the Create New Employment Segment drop-down menu, select the first page you
created for this workflow.
For example, Create New Employment Segment.

13) From the Create New Committee Segment drop-down menu, select the second page you
created for this workflow. .
For example, Create New Committee Segment.

14) Click Update.

Configuring the New Committee Member Workflow

If a user is assigned the right to add a committee member to a committee segment, then you
need to create and configure additional pages to complete the New Committee Member
workflow.

To configure the New Committee Member workflow:
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1) Create a new page entitled “Create New Committee Member”.

{'f*:llcf:-te: . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Create New Committee Member”.

2) Install the Customer Registration module to this page.

3) Select Edit Customer Registration Settings.
The edit settings page displays.

4) Configure the following settings, as shown below:

a) Text: select “CustomerRegistrationTemplate.xsl” from the drop-down menu.

-f'f*:llcf:-te: . . . .
=« |f your association created its own version of this template, make sure to select your
customized template instead.

b) Post Registration URL: select the desired page you want to direct users to after they
complete the registration that also has the Affiliate Management Segment Listing module
installed on it. For example, the Affiliate Management Homepage as discussed in
Affiliate Management - Segment List Web Module.

€) Requires Login: check the checkbox to enable.

d) “Register” button caption: enter the text you want to appear on the button at the bottom
of the Create New Employment Segment page. For example, “Add Committee Member”
(since this registration page is for creating new employment segments).

e) Record Type: select “Individual” from the drop-down menu.

f) Enable Creation of Segment Record: uncheck the checkbox to disable.

Edit Customer Regiatration

9 Text QustomerRegistrationTemplate xs! v
¥ Post Registration URL: Select A Web Page From Yoar Site:

.....Comittee Affilate List v
¥ Aaquires Login: ]
¥ Ragsterad Users URL: Select A Web Page From Your Sate:

Home v
¥ "Ragiter’ button caption: Add Commities Member
€ Show Address Datail Flags ~

€4 Sy Default Address Detail Flags Chackad |

€ Use Company Lookup ]

€ Racoed Type: Indradual |
€ Enable craation of Segment Racord

€ Enabia S50 registration O

[Clenabie On Demand Data FEIthiyi, s a cuntem

Update Cancel
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.7~ Referto Configuring the Customer Registration Web Module for additional configuration
settings.

5) Click Update.

6) Create another page entitled “Committee Member Search.”

-f'f*:lléte: . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Committee Member Management" to avoid confusion.

7) Install the Dynamic Search module.

8) Select Edit Dynamic Search.
The edit settings page displays.

9) Check the Redirect to dynamic search detail via link checkbox.
10) Configure any other settings you desire.
11) Click Update.

12) Create a third page entitled "Committee Member Management".

-f'f*:lléte: . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Committee Member Management" to avoid confusion.

13) Install Personify — Committee Member module.
14) Select Edit Committee Member Settings.
The edit settings page displays, as shown below.

Edit CommitteeMember

Action Buttons:
Action URL for "New":
Select A Web Page From Your Site:

D NewOnly ... Committee - New Member f «
Search Only acion URL for "Search”:
9 Both Select A Web Page From Your Site:

...... Committee - New Member ¢ ~

Update Cancel

15) Select the desired radio button from the following options:
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a) New Only: Users only have the ability to add a committee member to the segment that is
entirely new to the system.
b) Search Only: Users only have the ability to add a committee member to the segment that
is already entered in the system.
c) Both: Users have the ability to add a committee member to the segment by adding a
new customer to the system or searching for an existing one.
16) From the Action URL for “New” drop-down menu, select the first page you created in this
workflow.
For example, Create New Committee Member.
17) From the Action URL for “Search” drop-down menu, select the second page you created in
this workflow.
For example, Committee Member Search.
18) Click Update.

19) Navigate back to the second page you created in this workflow.
For example, Committee Member Search.

20) Open the Dynamic Search module for editing.

21) From the Dynamic Search drop-down menu, select the third page you created in this
workflow.
For example, Committee Member Management.

22) Make sure you include the following search parameters, as highlighted below:

a) Table Name: SubCustomerld
Query String ParameterName: Scid
Include as Out Query String Parameter: True

b) Table Name: MasterCustomerlD
Query String ParameterName: Mcid
Include as Out Query String Parameter: True

Personify API Collection Mapping | _Resst Setng |

\N/

23) Click Update.
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Customer Impact

After setting up the New Committee member workflow, when a user selects "Add Member",
he/she is directed to the Committee Member Management page, as shown below. This page
gives the Affiliate Manager the option of searching for an existing customer or adding a new
customer.

Committee Member Management

Committee Member

Technical Committee

Name: _ &8 New
Search
Position: Chairman |z|

Term Start Date: ':'

Term End Date: ':'

Voting Status: | Non Voting Member [
Notes: -

Update Cancel

Configuring the Renewable Products Workflow

In order to give users access to renew product for a particular segment (i.e., inventoried
products or memberships), you need to do the following:

(1) Create an additional page,
(2) Configure the new page,
(3) Configure the Affiliate Segment List Homepage.

To configure the Renewable Products workflow:
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1) Create a page entitled “Pay Renewables”.

Nt : . . . . .
~.2'" You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Pay Renewables”.

2) Install the PayOrders module.

3) Select Edit PayOrders.
The edit settings page displays.

4) Configure the following settings, as shown below:

a) PayOrders Mode: Pay Renewals,

b) PayOrders Template: PayRenewals.xsl,

C) Credit Card Template: CreditCardwithoutCVV2.xsl,

d) Electronic Check Template: ECheck.xsl,

€) Enable Electronic Check: False,

f) Action URL: select the page with the OrderSummary module installed on it.

Edit PayOrders

¥4 PayOrdors Mode | Pay Renawals )

€ PayOrders Template | PayRanewals xsl v|

© Credit Card Template | CraditCardVUithout CWV2 sl v
[ e — 2

© Electronic Check Template | EChack xsl v

© Enable Hlectronic Check | False v|
Select A Web Page From Your Site:

¢ Action Url

| ...0rder Summary v

ClEnable On Demand Cata Fetch. . o o syztem wating, click for more informatiza

Update Cancel

5) Click Update.

6) Create another page entitled “Renewable Products”.

Soter . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Renewable Products”.

7) Install the Personify — Renewable Products module to this page.

8) Select the option to Edit Personify — Renewable Products Settings on this page.
The edit settings page displays.

9) Configure the following settings:

a) Order Method Code: enter RETAIN
b) Number of Orders to Process: enter the number of renewal orders that you want users to
be able to create for the entire group.
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S,

Srlote: . . . . . .
~.+ " Creating renewal is a performance intensive process. Personify recommends you refrain

from allowing users to create more than 20 orders at a time.

c) Interval in Months: enter the number of months in the future you want the system to
search for products that can be renewed. The system will only allow users to renew
products that will expire at some point within the amount of months you specified.

d) Action URL for Browse: elect the page which has products and the Personify — Affiliate

List module installed on it.

e) Pay Renew Action URL: select the page which has the Pay Orders module installed on it
and is associated with Renewable Products.

For example, Pay Renewals, as shown below.

& Order method code

¥ Interval in Months

@ Action URL for "Browse"
¥ Pay Renew Action URL 1 Py Renewals
Select renewable products

Wanille Mbrshp-Full/Student/Mbr

AXC Full Dues 1YR

Fitnass_fnd
S-guide_ind-mag-mst-avi-ren-ret-alw-iss
FIN10L_ind-jrn-mst-avl-ran-rat-alw-vol

Reqular

Lifetime Membership

Student Membership

Teacher Membership

Chapter VA

Chapter MD

Edit Renewabla Products

Select A Web Page From Your Site:

vl

oo

i o R o v o s

10) Click Update.

Customer Impact

After setting up the Renewable Products workflow, when a user selects "Renew All", he/she is
directed to the Committee Renewable Products page, as shown below. This page gives the
Affiliate Manager the option of renewing selected products for his/her whole group or selected

members.

Home = Affiliate Management » Committee Renewable Products

Committee Renewable Products

RenewableProducts

Are you sure you want to renew the selected products?

APA Individual Member &}
APA Student Member (&
APA Retired Member (&

Satelite and Wireless Review - Print Edition [7]

Renew Selected Cancel, go back

Browse all members in order to renew a single person
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Configuring the Buy Product Workflow

Offered in the 7.2.1 package and above, to set up the Buy Product Workflow for Affiliate
Management, you must have installed all of the following modules:

Personify — Affiliate Segment List
Personify — Affiliate List
Personify — Product Listing
Personify — Product Detail
Personify — Shopping Cart

You use these modules to create pages that guide users through the workflow necessary to buy
products for affiliate groups. The steps described below detail the specific settings necessary to
create this workflow.

The configuration of this workflow involves the creation of six pages that include the modules
listed above. Below is a list the pages you will create (the page names are only examples for the
purposes of this section, you can name them whatever you desire), the required module for
each page, and the order in which you will create them when configuring this workflow. This list
serves as a quick reference to use while configuring the workflow.

o Affiliate Product Shopping Cart
module: Personify — Shopping Cart

o Affiliate Group Purchase Confirmation
module: Personify — Affiliate List

o Affiliate Group Purchase Action
module: Personify — Affiliate List

o Affiliate List Group Purchase Action
module: Personify — Affiliate List

o Affiliate Product Detail
module: Personify — Product Detall

e Affiliate Product Listing
module: Personify — Product Listing

flf*:lléute: . . - . -
=« For this workflow, you will also use the Affiliate Management page you created in Affiliate
Management - Segment List Web Module that includes the Personify — Affiliate Segment
List Module. For the purposes of this section, the page is entitled, “Affiliate Management

Home”.

N ter . . .
~.'" This section assumes you have worked with web modules and created e-Business
webpages with the modules before. For more information on creating e-Business
webpages with modules, please refer to Working with Pages and Adding a Web Module

to the Webpage.
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To configure the Affiliate Management Buy Product workflow:

1) Create a page entitled “Affiliate Product Shopping Cart”.

frot

~.' % You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Affiliate Product Shopping Cart”.

2) Install the Personify — Shopping Cart module to this page.

3) Configure any settings as you desire.

There are no required settings specific to Affiliate Management.

4) Click Update.

5) Create a second page entitled “Affiliate Group Purchase Confirmation”.

St

~.' = You can name this page anything you desire, however, for the purposes of this section,
we have named it as such to avoid confusion.

6) Install Personify — Affiliate List.

7) Select Edit Personify — Affiliate List Setting.

The edit settings page displays.

8) Configure the following settings:

a) Display as Group Purchase Confirmation: select this radio button.

b) Buy another product for different group: select the page you created in Affiliate
Management - Segment List Web Module that includes the Personify — Affiliate Segment

List Module.

For example, Affiliate Management Home.

c) Proceed to Cart: select the first page you created in this workflow that includes the
Personify — Shopping Cart module.
For example, Affiliate Product Shopping Cart.

What would you like the web part ta do?

O Display as ragule

C Display as or

* Display as group hase confirmation
Group Purchase C rmation Action URL's

@ Buy encther product for zame grow

ClEnable On Demand Data Fetch ™

7 Arfiliane List in Group Purchase confirm mode:

Peisonfy - Edit Aflistelist

Select A Web Page From Your Site:
-.-AM - Product Listhg v
Select A Web Page From Your Site:
AM- Home ~
Select A Web Page From Your Stte:
Sheoping Cart v
Select A web Page From Your Site:
...Affizte Lst - Confim Group Actien

<!
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.7~ Referto Configuring the Customer Registration Web Module for additional configuration
settings.

9) Click Update.

10) Create a third page entitled “Affiliate Group Purchase Action".

-f'f*:lléte: . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, "Affiliate Group Purchase Action”.

11) Install the Personify — Affiliate List module to this page.

12) Select the option to Edit Personify — Affiliate List Settings on this page.
The edit settings page displays.

13) Configure the following settings:

a) Display as Group Action: select this radio button.
b) Buy Product URL: select the second page you created in this workflow.
For example, Affiliate Group Purchase Confirmation.

What would you like the web part to do?

Risplay Options

O Display as reguler listing

® Disglay as group actien
Group Action URL's:
3 Select A Weh Page From Your Site:

Print Rostar [
© erint Raster [ AN - print Rostes v
Select A Web Page From Your Sete:
| AN - Sand Emal v
Select A Web Page From Your Site:
Serr Brodactt
© Buy Product| | afgate Lst -Confimn Group Pu %

€ Send Emal

) Display as group purchase confirmation

[JEneble On Demand Data Fetchuypis 2 o zyam zest nq. dizk far mers infeomation

14) Configure any other settings as you desire.
15) Click Update.

16) Create a fourth page entitled, “Affiliate List Group Purchase Action".

-f'f*:l.éte: . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, "Affiliate List Group Purchase Action”.

17) Install the Personify — Affiliate List module to this page.

18) Select Edit Personify — Affiliate List Settings.
The edit settings page displays.
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19) Configure the following settings, as shown below:

a) Display as Regular Listing: select this radio button.

b) Show Search: check/uncheck as desired.

c) Show Group Purchase Panel: select this radio button.

d) Purchase Action URL: select the third page you created in this workflow.
For example, Affiliate Group Purchase Action.

el 2

Display Options

@ Display a2 regular listing
[7] € shaw saarch
Besult Settinas
Yrxgesize 0

 Show Group Action Panel & Show Group Purchase Paral
Group Purchase Action URL's

L
Burchase elect A Web Page from Your Site:

Action kst Ust - Confym Group A %
URL eI ot P e YR TN AR
© Display as group acticn

© Display o group purchase corfirmation

Cenable on oemand Data Fatch.ny

20) Configure any other settings as you desire.
21) Click Update.

22) Create a fifth page entitled “Affiliate Product Detail.”

-f'f*:llc‘:ute: . . . . .
=« You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Affiliate Product Detail”.

23) Install Personify — Product Detail module.
24) Select Edit Personify — Product Detail Settings.
The edit settings page displays.

25) Configure the following settings:

a) Add to Cart: FALSE,

b) Add to Wish List: FALSE,

C) Buy For Group: TRUE,

d) Group Purchase Action URL: select the fourth page you created in this workflow.
For example, Affiliate List Group Purchase Action.

26) Configure any other settings as you desire.
27) Click Update.

28) Create a sixth page entitled, “Affiliate Product Listing.”
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Nt : . . . . .
~.'~ You can name this page anything you desire. For the purposes of this section, the page
is entitled, “Affiliate Product Listing”.

29) Install Personify — Product Listing module.
30) Select Edit Personify — Product Listing Settings.
The edit settings page displays.

31) Configure the following settings, as shown below:

a) Add to Cart: FALSE,

b) Add to Wish List: FALSE,

C) Buy For Group: TRUE,

d) Detail URL: select the fifth page you created in this workflow.
For example, Affiliate Product Detail.

e) Group Purchase Action URL: select the fourth page you created in this workflow.
For example, Affiliate List Group Purchase Action.

Edit ProductLising
¥4 Attributes None v
juse—————
| Advertising Subsystem
Y Subystems Coupon Subsystem
| Cetification v
340 659 661,16,79,80
¥4 ProductiDs ==
] € Randomize
© Columns 1 v
¥ Mam Product No v
¥4 Members Only Fitering No v
& Add To Cart Nu -
¥4 Add To Wish Lst No v
@ tuy ror Group Yes -
¥4 Display Tmage Na v
¥4 Default Per Page Show 10 items per page v
¥4 Default Sorting Sort By Title v
¥ Default Quantty 1
¥4 Max Products Q
¥ Truncate Desaription 0
€4 Layout ProduciListing xel v
Link Type:
O URL ( A Link To An Exlernal Resource )
© petail urd @ page ( A Page On You- Site )
Select A Web Page From Your Site:
...AM - Product Detai v
unk Type:
(JURL ( A Link To An External Resource )
¥ Growp Purchose Action URL (2 Page ( A Page On You- Site )
Select A Web Page From Your Site:
...Affilate Lst - Confirm Grouwd Action v

32) Configure any other settings as you desire.

33) Click Update.
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34) Navigate back to the third page you created in this workflow.
For example, Affiliate Group Purchase Confirmation.

35) Open Personify — Affiliate List module for editing.

36) From the Affiliate List in Group Purchase Confirm Mode drop-down menu, select the fourth
page you created in this workflow.
For example, Affiliate List Group Purchase Action.

37) From the Buy Another Product for same group drop-down menu, select the fifth page you
created in this workflow and it should include the Personify — Product Detail module.
For example, Affiliate Product Detail.

38) Click Update.

Customer Impact

After setting up the Buy Products work flow, when a user selects "Buy Product”, he/she is
directed to the Product Listing Page, as shown below. This page gives the Affiliate Manager the
option of buying products for his/her whole group or selected members.

Sort By: {]Relevsnce L 1-80f110 € per page v 1 123 .. Show All

APA Individual APA Student APA Retired
Member Member Member
Your Price: $100.00 Your Price: $180.00 Your Price: $125.00

Sote: . . )
= As of 7.4.2, Affiliate Management now works with the .NET control for the new online
store (see Configuring the Affiliate Management .NET Control for more information).

Configuring the Employee Relationship Web
Module

The Employee Relationship modules allows users to edit or view employment relationship
details. This module is typically only used with Affiliate Management.
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To configure the Employee Relationship web module:

1)
2)

3)

4)

Log into your site as Host.

Navigate to the appropriate page on your site where you want to add the Employee

Relationship web module.

Add the Personify — Employee Relationship module to where you want it to be located on

your page. See Adding a Web Module to the Webpage for more information.

From the pencil icon, select Edit, as highlighted below.

s Gk

The following page displays:

-

Action Buttons:
(@) Mew Only  Action URL for "MNew™

(7 Search Onlygelect A Web Page From Your Site:
@ Both ...Create Mew Employee -

Action URL for "Search™

Select A Web Page From Your Site:
...Employee Search -

[[] Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) New Only - Radio button/drop-down. This setting allows you to determine the page to

which the user is redirected when the New button is clicked.

b) Search Only - Radio button/drop-down. This setting allows you to determine the page to

which the user is redirected when the Search button is clicked.

¢) Both - Radio button. This setting allows you to determine the pages the user is

redirected to for both the New and Search buttons.
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6) Click Update.

Customer Impact

After setting up the Employee Relationship web module, your customers will see the module as
displayed below.

Home = Affiliate Management = Employee Relationghip Management

Employee Relationship Management

Employee Relationship

Delaware Valley Wholesale Florist

Mame: & =carch 3 Hew

Employment Type: | Consultant El

Employment Date: I:I |

Supervizsor Name:

Full Time: |:|

Update Cancel

Configuring the Committee Member Web Module

The Committee Member web module is similar to the Employee Relations web module. It allows
you to see or edit committee membership information. The Committee Member web module has
three radio buttons from which to choose. These let you determine how the web module
appears.

To configure the Committee Member web module:
1) Log into your site as Host.

2) Navigate to the appropriate page on your site where you want to add the Committee
Member web module.

3) Add the Personify — Committee Member module to where you want it to be located on your
page. See Adding a Web Module to the Webpage for more information.
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4) From the pencil icon, select Edit, as highlighted below.

s

The following page displays:

Action Buttons:

= Mew Only  Action URL for "Mew™

{ , Search Onlyselect A Web Page From Your Site:
@ Both ... Create New Committee Mer -

Action URL far "Search™
Select A Web Page From Your Site:
...... Add Member Customer Sear -

Update Cancel

5) Configure the appropriate module settings as described below:

a) New Only — Radio button. This setting lets you set the page to which the user is
redirected when the New button is clicked. Select the page that allows you to create a
new committee member.

b) Search Only — Radio button. This setting lets you set the page to which the user is
redirected when the Search button is clicked. Select the page that allows you to search
for a committee member.

c) Both — Radio button. This setting lets you set redirect pages for both the new and search
buttons. An additional drop-down appears allowing you to select an additional page.

6) Click Update.
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Customer Impact

After setting up the Committee Member web module, your customers will see the module as

displayed below.

Home = Affiliate Management = Committee Affiliate List

Affiliate Listing - Committee Segment

Affiliate List

Technical Committee [T members)

Search By: |Choose one ... IZ‘ Search
Apply To: @ All @ Selected | print Roster Send Email

(0 Records Selected)

Term End Date

Add Member

Voting Status

=l Name Fhone Position
| Barbara Brock &) (901) 683-0103 Member
[l Brittanie J Kato &) (972) 216-7305 Member
| Grace Brunner ) (203) 393-2566 Member
[l Janis L. Buschmann Member
[l Jay M. Bright & (401) 821-5504 WMember
| Lex O Branham £ (6158) 624-5542 Chairman
| Mrs Jane W. Archer B (262) 860-3639 Member
Apply To: @ All @ Selected | print Roster Send Email

1231202

Voting Member

Voting Member

Voting Member

Voting Member

Voting Member

Voting Member

Voting Member

Add Member
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When an Affiliate Manager edits a committee member's information, he/she will see it as shown
below.

Home = Affiliate Management = Committee Member Management

Committee Member Management

Committee Member

Technical Committee

Mame: Mrs Jane W. Archer
Position: MEBR
Term Start Date:)1 4 2010

Term End Date: ==

‘oting Status: | Voting Member |E|
Motes: -

Update Cancel

Configuring the Print Roster Web Module

The Print Roster web module is helpful for printing the roster for an affiliate group.

There are no configuration requirements necessary for this web module once you have setup
the Affiliate Management workflows (see Configuring Affiliate Management Workflows for more
information).

-f'f*:llcf:-te: . .
-+ The Print Roster pulls its data from the Cus_Segment_Control table (see
CusSegmentControl for more information).

Confidential, Personify, Inc. Page 157 of 161



De-Supported DNN Modules as of 7.5.0 Personify
Customer Impact
After setting up the Print Roster web module, it displays as highlighted below.
Affiliate List
Technical Committee (7 members)
Search BY. Chooseone.. - Search
Apply To: (O All @ Selected Print Roster Send Email Add Member
(U Records Selected)
[l Mame Phone Position Term End Date Voting Status
= Barbara Brock (901) 683-0103 Member Voting Member
= Brittanie J Kato (972) 216-7305 Member Yoting Member
= Grace Brunner (203) 393-2566 Member Yoting Member
[l Janis L. Buschmann Member Voting Member
[l Jay M. Bright (401) 821-5504 Member Voting Member
[l Lex O Branham (618) 624-3542 Chairman Yoting Member
= Mrs Jane W. Archer (262) 860-3639 Member Yoting Member
Apply To: (0 All @ Selecteq Print Roster Send Email Add Member

The user can select the "All" radio button to print the entire roster or the "Selected" radio button

to print a portion of the roster, as shown below.

Apply Te: 0 All @) Selected Print Roster Send Email
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Click the "Print Roster" button to display the confirmation page, as shown below.

Confirm Affiliate List For Print Roster

You're currently managing: Technical Commitiee | Exit
Affiliate List

Technical Committee

Are you sure you want to Print Raster the list below?

Yes Cancel, go back

Mame Address Phone

Brittanie J Kato 308 Courtyard Cir Apt 2, Mesquite, TX 75149-1815 (972) 216-7305

Total Records-1

If you click "Yes", the Print Roster page displays, as shown below. If you click "Cancel, go back"

you are directed to the Affiliate Listing-Committee Segment page.

Print Roster

Technical Committee

Back to affiliate list

Print Roster

MName Address Phone Ermail
Brittanie 308 Courtyard Cir Apt 2, Mesquite, Tx (972)
Kato 751491815 216-7305

Clicking "Print Roster" again sends the list to the printer.
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Configuring the Email Web Module

The Email web module is used in e-Business to allow users to send emails to customers or
members in the database. This module is typically only used with Affiliate Management.

To configure the Email web module:
1) Log into your site as Host.
2) Navigate to the appropriate page on your site where you want to add the Email web module.

3) Add the Personify — Email module to where you want it to be located on your page. See
Adding a Web Module to the Webpage for more information.
4) From the pencil icon, select Edit, as highlighted below.

s G

The following page displays:

-

¥ Subject length: 500

¥4 Priority: Mormal -
¥# Send Action: @ Synchronous .:.As*_.rnt:hrnnnus
© Allow attachments: [

[] Enable On Demand Data Fetch.This is a system setting, click for more information

Update Cancel

5) Configure the appropriate module settings as described below:

a) Subject Length - Text box. This setting allows you to set the maximum number of
characters allowed for the subject header.

b) Priority - Drop-down. This setting allows you to set the importance of the importance of
the outgoing email.

c) Send Action - Radio button. This setting allows you to determine whether or not to use a
synchronous or asynchronous connection when sending an email.

d) Allow Attachments - Checkbox. When checked, this setting allows customers to add
attachments to their emails

6) Click Update.
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Customer Impact

After setting up the Email module, it may appear, as below, to your customer.

Email

From: ki@t.com

o To:
oo
¥ Beo

¥ Subject:

|/ Design | €% HTML Words: 0 Characters:0
The customer’s email address defaults as the “From” address and the customer has the option
of using the Rich Text Editor or a Basic Text Box.
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